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BBenenue

1) Heabp u coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyr OpraHHU3alHsIMU
kynbTyphl (nanee — HOKYOVYOK) sBnsercs oaHoii U3 ¢opM OOIIECTBEHHOTO
KOHTPOJII M MPOBOAMUTCSA B ILEJSAX MPEJOCTaBICHHUS Tpa)kaaHaM HHQOpPMAIHH O
Ka4yeCTBE YCJIOBUH OKa3aHWs yCIOyr opraHuzanusMu KyiabTypsl (manee — OK), a

TAaKXKEC B ICJIAX ITOBBIIICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0acTh NpUMeHeHUS

HOKYOVYOK ocyuiecTBasieTcsi B LEAX:

1) moBbIIEHUS] KaueCcTBa U JOCTYMTHOCTH YCIYT OPraHU3alui KyJIbTYyphl IS
noTpeOUTeNei;

2) ynydmieHds WMHOOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JESTEIHbHOCTU OpraHU3aIINiA, OKa3bIBAIOIINX YCIYTH B chepe KylnbTyphl;

3) cTUMYIUpPOBAaHMS TOBBIINICHHUS KadecTBa JEATEIbHOCTH OpraHU3aIMi
KYJbTYPBHI.

Hcnonp3oBanue pezynpratoB HOKYOYOK criocoOcTByeT:

1) mpuHSTHIO TOTPEOUTENSIMH YCIIYT 0OOCHOBAHHOTO PEIIECHUS TIPH BHIOOpE
KOHKPETHOM OpraHu3aIlui KyJIbTYphI IS MOJIyYeHUST HEOOXOAMMON YCIIYyTH;

2) YCTaHOBJICHHMIO KOMMYHHUKAIIMI MEXIY OpraHU3aIMSAMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3alUM IJIAHOB IO YIYYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTtuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) Iloctanosnenue [IpaButensctBa Poccuiickoit ®enepanmu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u 00061IeHUsT HHOOPMALIUKA O
KayecTBE YCJIOBUM OKa3aHUs YCIyr OpraHu3alUsIMu B cepe KyIbTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (enepanbHbIMU
YUPEXKICHUSIMU METUKO-COLUATIBLHOM KCIIEPTU3BI.

3.3) llpukaz MunkynasTypsl  Poccuum ot 27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapakTepHU3yIOIIUX OO0IIHe KPUTEPUU OLEHKH
KauecTBa  YCIIOBUM OKa3aHus yCIIyT OpraHU3alUsIMU KYJIbTYPBI»
(3apeructpupoBano B Munrocte Poccuu 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrtepcTBa KyiabTyphl Poccuiickoir ®Penpeparuu or 20
deBpans 2015 r. Ne 277 «O6 yTBepKIeHUH TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHuss WHGOpPMAIMU O JCSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eAepaqbHOr0 OpraHa
UCTIOJIHUTEIBHOM  BIIACTH, OPraHOB TOCYJAapCTBEHHOM BIIaCTU CYyOBEKTOB
Poccuiickont denepannn, OpraHoB MECTHOTO CaMOYIIPABICHUS W OpPraHU3alui
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccum
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJa M COIMAIBLHOW 3amuThl Poccuiickoii
Oenepanun Ne 3441 ot 31 mas 2018 r. «O6 yrBepxknaenun EnuHOoro mnopsiaka
pacueta moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIIHe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHUs yCIyTr OpraHu3alusaMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHus, COIMAIBHOTO OOCTYXHBaHHUS M (PeAepaIbHbIMU YUPEKICHUSIMU
MEJUKO-COLIMATIBHON KCIIEPTU3BI.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3aIuThl Poccuiickoit

Oeneparuun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yTBepxkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHS] MHEHUS TPa)JaH O KauyecTBE YCJIOBUM OKa3aHUS yCIyr
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSL U  (eAepadbHbIMH  YUPEKICHUSMHU MEIHUKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKazaHUsl YCIyT OpraHu3alue KyJIbTypbl

IPOBOIUIIACH B OKTSAOpE - HosiOpe 2023 rona.

5) Nupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOTB3YHOTCS:

a) JlanHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIUAIBHBIX CANTOB
OpraHu3alfii KyJbTypbl 4epe3 MPOCMOTP COJEPIKUMOr0 CTpaHull Web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U QUKcalMed  Haaudus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojepxX aHus, ynoOcTBa
noctyna K uHpopmaiuu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUH MPEIOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OIMpoca Imoiydarenei (morpedureneii) yciyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OLIeHKHM Ka4eCTBa yYCJI0BUIl OKA3aHUSA YCJIYT,
NpeoCTAB/IsIEMbIX OPraHNU3AIUAMHU KYJIbTYPbI

B coorBercTBUM ¢ [Ipukazom MunkyneTypbl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpKIEHUHM TOKa3aTelel, XapakTEepU3YIOIIHNX OOIIUME KPUTEPUH OLICHKH
KauyecTBa YCJIOBHM OKa3aHWsl yCIyr OpraHu3alusiMH  KYyJbTYpbl»  OILIEHKa
MIPOBOJIUTCS IO MSITH OCHOBHBIM KPUTEPUSM:

- OTKPBITOCTh U JOCTYIMHOCTh HH(POPMAIIMU 00 OpraHu3aluu KyJbTyphl,

- KOM(OPTHOCTH YCIOBHI MPENOCTABICHUS YCIIYT;

- IOCTYIHOCTH YCIIYT JJI1 UHBAJIUOB,;

- 10OpOXKeIaTeTbHOCTh, BEKJIMBOCTh pAOOTHHUKOB OpraHU3aINH;



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIIYT .

7) MeTtonuka coopa u 0600menust napopmanun 1as HOKYOYOK

Meroauka npeanosaraer cienyromunii nopsaaok nposeaeanss HOKYOYOK
(pucynox 1):

[. Onucanue o6bekToB HOKYOVYOK (oOmiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COIMOJIOTHYECKOTO OIpoca TMoJIydaTesiel yciyr
OpraHu3aIui KyJbTYpHl.

III. OmnpeneneHue 3HAYCHWI TOKa3aTeled OTKPBITOCTU U JOCTYIMHOCTH
uHopManmu 00 OpraHu3aluu KyJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesed I OpraHu3alMil  KyJbTYpPBI
npoBoauTcs 1o mokazatensm pazaena 1 (Ilpwinoxkenue 1) — OTKpBITOCTH U
JOCTYITHOCTh MH(POpPMALIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarenss 1.1 «CooTBeTcTBHE HHPOPMALUU O
TSI TENBbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
nH()OPMAIIMOHHBIX pecypcax, MEpPedHr0 HHpOpMaIluu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B (hopme
MOHHUTOPUHTA caiiTa OpraHU3alud KyJbTypbl M MOHHUTOPHHTA pa3MEHICHUS
uHpopMaIi Ha HHPOPMAIIMOHHBIX CTEHaX B IIOMEIICHUU OPTaHU3aIlNH.

JIisi MOHHUTOpUWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEH/IOB HCIIOIB3YETCS
MEepPeUYeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBieHbl Ha €€ WH()OPMAIMOHHBIX CTEHJAX W Ha OQUIMATBLHOM CalTe
(ITpunoxennem 2 — OObeM wHPOpMaUK (KOJTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OpPTaHU3AIMH KYJIbTYPBI, KOTOpas MOJDKHA OBITH
pa3MeIrieHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl TIO PE3yJIbTaTaM MOHUTOPUHIA CANTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).



(o)
Y

I. Onucanue 00exkToB HOKYOYOK

JdanHble onpoca
noJy4areJieii yeayr OK

-~

MoHUTOPHHT caliTOB U MH(.
CTeH/I0B, JaHHbIE ONpoca
noJayuareJeii yeayr OK

-~

MOHMTOPUHI HAJIMYUSA YCJIOBMIi
JIJIS1 TIPe1OCTABJICHHS YCJIYT,
JIaHHbIE OIPOCA MoJIyyareJiei

ycayr OK

-~

MoOHMTOPHHT HAJIMYMSA Y CJIOBHIA 1151
npexoCTaBJeHAS YCIYT HHBAIUIAM,
AaHHBIE ONpoOca mojyvarteJeii ycayr
OK

JdanHble onpoca
noJy4areJieii yeayr OK

—~

JanHble onpoca
noJuayyareeii yeayr OK

!

I1. Onucanne BoIOOPKHU
COIHOJIOTHYE CKOTO 0IIPOca
noJy4areJieii yeayr OK

!

III. Onpenesienne 3Ha4Ye HUI
nokasareJeil OTKPbLITOCTH U
poctynHoctu uddopmanuu 06 OK

!

BrIBOALI M 3aMeYaHH A

.~

IV. Onpenenenue 3naye HUi
noxasareJjeil KOM(PpOPTHOCTH
YCJIOBHI Mpe10CTaBJIe HAS YCIyT

!

BroiBoabI M 3aMe YaHHU A

— ~

V. Onpenenenne 3HaYeHU
nmokasareJjie 10CTYIHOCTH
YCJIYT 1J151 HHBAJIU/I0B

!

BLIBOZ[BI H 3aMe¢YaHUu A

7~

VI. OnpenesieHue 3Haye HU i
nmokaszareJie i, KacaloluXxcs
n00po:xeIaTeJIbHOCTH,
BCIKINBOCTHU paﬁOTHI/IKOB
Opra”Hu3anuu

!

BriBoabl

-~

VIIL Onpeaenenue 3Ha4eHUI
NnmoKasareJiei
YAOBJIETBOPEHHOCTH
YCI0BUSIMH OKA3AHUS YCJIYT

!

BriBoAbI

-~

VIII. ®opmupoBaHue HTOrOBOT0O
AHAJIMTHYE CKOT0 0TYeTa

HUToroBeIii
AHAIUTHYE CKHIi 0TUYET

'
(o )

— ~

Pucynok 1 — Ilopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAIIIU O KAYECTBE

YCJIOBUW OKa3aHUsl yCIIYT OPraHU3alUsIMU KYJIbTYPbI



OuenuBanue 3HaueHus mnokaszatens 1.2 «OOecrneyeHue Ha O(PUIMAIBHOM
caiiTe opraHu3aluu HaIM4Yusg U (YHKIIMOHUPOBAHUS JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJy4aTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA CcalTa OpraHu3ald KyJIbTyphl. bajibHasi OlleHKa
BBICTaBJISIETCSl TIO Pe3yJibTaTaM MOHUTOPUHIra caiiTa B COOTBETCTBUU IpPaBUIIAMH,
n3yoxeHHbIMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3HayeHust nmnokazarens 1.3 «Jllons monywarteneit  yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
JEATeIbHOCTH OpTaHU3allii, pa3MelieHHOW Ha HHGOPMAIMOHHBIX CTEHAAaX, Ha
caiitTe B  HH(POPMAITMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHEeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTelie
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYpPhl.

[Ipu cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTeasiM paszelna
«OTKpBITOCTh M JOCTYIMHOCTh HHGPOpMAIMK 00 OpraHu3aiii  KyJIbTypbI»
NOJIy4aeTCsl OLEHKA 3HAY€HHs MHTETpajbHOrO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHO€ 3HAUYEHHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 6amnos.

IV. Omnpenenenue 3HadYeHUN TMOKa3arelied KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHU N TaHHBIX MOKa3aTeNel 111 OpraHu3aiui
KyJbTypbl TpPOBOAMTCS MO TokazatensiMm pasnaena 2 (Ilpumoxenune 1) —
KoMdopTHOCTH yCI1OBHI MTpe10CTaBICHUS YCITYT.

OnenuBanue  pasfgena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3YyIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBHUW, B KOTOPBIX
OCYULIECTBIISIETCS AEATEIbHOCTh OPraHU3alnil KyJIbTYpHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OoOecrieueHue B OpraHU3alUu
KOM(OPTHBIX YCIOBUH M7l TPEIOCTABICHUS YCIYT» OCYIIECTBISIETCSl B (hopme
MOHUTOpPUHTa oOOecreyeHuss B OpraHu3anud KOMQOPTHBIX YCIOBUW s
npefocTaBieHuss yciuyr. baibHas OlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Onenka 3HadueHuss mnokasarens 2.3 «Jlonma  mosywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUM  MpPENOCTaBICHUS  YCIYI»
OCYIIECTBIISIETCSI HA OCHOBE JAHHBIX COLMOJIOIMYECKOrO OIpoca MoyyyaTesen
(motpebuteneit) yciayr opranu3aiuii KyJabTypbl. bajibHast OlleHKa BHICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipuioxxenuu 1 (m. 2.3).

[Ipu cymmupoBaHuMM HaOpaHHbIX OayuiOB MO TOKa3aTelsiM paszelna
«KoM@popTHOCTB yCI0BUHM NPEIOCTaBICHUS YCIYr» MOJydaeTcs OLEHKAa 3HAUYCHUs
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcuMadbHO BO3MOXXHOE 3HAUYEHHE
UHTETpaibHOr0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 2 — 100 G6amoB.

V. Onmnpenenenue 3HAaYCHH TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBOIUTCS MO mNokazarensiM paszaena 3 (Ilpunoxenue 1) — JlocTynmHOCTH yCiyr
IU1S1 UHBAJIU]IOB.

OunenuBanve  pasfena 3 NOPOBOAMTCS 1O 3-M  TIOKa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH AOCTYIHOCTh YCIYT JUIsl UHBAJIUIOB.

OnenuBanue 3HaueHusi mnokazatens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
OPWIETAONIE K OpraHu3alid, U €€ MOMEUIEHUH C YYeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBIACTCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHH,
IPWIETAIOMEN! K OpPraHu3aluy, U €€ MOMEUIEHUH C Y4YeTOM JOCTYHHOCTH [UIS
WHBaIUAOB. bamibHasg OLEHKAa BBICTABIAETCS [0 IPaBWJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (. 3.1).

OuenuBanue 3HaueHus Tmokazatens 3.2 «OoOecrieueHWe B OpraHU3alMNH
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHsl B OpraHu3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIMIAM I0OJy4YaTh YCIYTH HapaBHE C
ApyruMu. bannibHash oOnEHKa BBICTABISIETCS IO IpaBWiIaM, HW3JI0KEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJIICTBOPCHHBIX JOCTYINHOCTBIO YCIYI' IJII WMHBAJIMWIAOB) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiyyareneid (moTpedureneil) yciayr-
WHBAJUJAOB OpraHu3aluid KyJnbTyphl. baiiapHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPABUIIAMHU, U3JI0KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHbIX OauIOB MO TOKa3aTeiasM paszzena
«locTynmHOCT  yCIyr JUisi HWHBaJUAOB» IOJy4aeTcsl OLIEHKA 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcuManbHO BO3MOKHOE 3HAYEHUE
UHTETpajibHOro0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh MO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENaTEIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALIUN KYIbTYpPHI.

Onenka 3HAUYEGHUW MJAHHBIX T[IOKa3aTeNedl I OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO nokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3aIlUU.

OnenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKA3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YIOBJIETBOPEHHOCTh MOTpeOHUTENel yCIayr
100POKENTATENIBHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aliil KyJIbTYPHI.

OueHka 3Ha4YeHUM MOKas3aTened pasznesia 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTUYECKOT0 OIpoca TMojydaTtene (morpedutenei) yciyr
OpraHu3alui KyJabTypbl. bamibHas OLIEHKAa BBICTABISIETCS B COOTBETCTBUU
NpaBWJIaMU, H3I0KCHHBIMU B [Ipuinoxenun 1 (. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIOB MO TOKa3aTelsiM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3AlMM» TMOJTy4YaeTcs
OLIEHKAa 3HA4YeHHs] HWHTErpaJibHOTO (akTopa mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OPTaHM3alUs KyJIbTYphI
MOXKeT HaOpaTh o pazaeny 4 — 100 6amwnos.

VII. Onpenenenue 3Ha4eHU MOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OIleHKa 3HA4YeHWW JaHHBIX TOKa3aTeleu sl OpraHu3aluil
KyJbTypbl TPOBOAMTCS MO ToKazatensiMm pasnaena S5 ([Ipunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIIMM B COBOKYMHOCTH YAOBJIETBOPEHHOCTbh YCJIOBUSIMU OKa3aHUS
YCIIYT.

Onenka 3Ha4YeHMM TMOKas3aTelel paszznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTHYECKOr0 Ompoca TmoisiydyaTteneil (morpeduteneit) yciyr
opraHu3auuii KynbTypbl. baijbHas olLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUIaMu, H3JI0KeHHbIMU B [Ipunnoskenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB [0 TOKa3aTeiasM paszena
«Y 1OBIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTETrpaibHOro (akropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HA4YEHHE
UHTETpaIbHOrO (hakTopa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
paszneny 5 — 100 G6amos.

HToroBoe 3HaueHUE uHMe2paAIbHO2O NOKA3amesns Kawecmea YCIOBHM
OKa3aHUs yCIyT OPraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HA4CHUM
YaCcTHBIX MOKa3zaTenei mo pazgenam 1-5 ([lpunoxenue 1), KOTopoe UCTIOIB3YETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BIBOJIOB.

llokazamenv (pe3yniomam) oyeuwku Kawecmea TO KaXKIOHW OpraHu3aliuu
pPAcCUMTHIBAETCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS MHTETPAIbHOrO MOKAa3aTels
KayecTBa Ha KOJIMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3zaTeneil) B MPUMEHIEMOM
MeToaukKe (T. €., Ha 5).

Onpenenenue 3HAYEHUW psaAa ToKazaTeiaed mo  pazgenam  1-5
OCYILIECTBIISIETCS] B PAMKAX MPOBOAMMOIrO COLMOJIOIMYECKOr0 UCCIIEI0OBAHUS.

Heap coOnMOIOrHYEeCKOr0  HCCIACAOBAHMA —  BbIABUTH  OILICHKY
MOTPEOUTENSIMI ~ KadecTBa  yCIIOBUM  OKa3aHWUS YCIYr, TMPEJOCTABISIEMBIX
MYHHUITUTIATHHBIM OIO/KETHBIM YUPEXKJICHHEM KYJIbTyphl Eropisikckoro paiioHa
«Eropapikckuii pallOHHBIN JJOM KyJIbTYpb» POCTOBCKO# 00macTy.

MeTox ompoca —  aHKETUpPOBaHUE MO  CTaHAAPTU3IUPOBAHHOMY
UHCTPYMEHTAPHIO.

Craructuueckass 00paboTka uUHPOpMAIMM B JAHHOM HCCJIEIOBAHUU

OCYIIECTBIISCTCS ¢ MOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.
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VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIIUTUYECKOIO OTYETA.

Omneparop npoeaennss HOKYOVYOK, Ha ocHOBE nosydeHHbIX Ha Ttanax [—
VII BBIBOJIOB U pE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHssle B xone HOKYOVYOK nannbie.

2) CocTaBisieT UTOTOBBIN aHATUTUYECKHUM OTUET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HWH(GOPMALMU O KayeCTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTpPEHHUE 3aKa3uuKa
(-oB) HccneaoBaHUs.

Pe3ynpTaThl HE3aBUCHMMOI OLEHKM MNYOJUKYIOTCS Ha caite (-ax)
opraHuzanuu (-ui) KyJIbTypbl — 0OBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHHMIIMTIABHBIX) yupexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPraHu3anued KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUSl yCIOyr HpOBEJCHA B

CJIeAYIOIIeH opraHu3anuu KyJabTypsl (Tadauna 1.1):

Tabmuma 1.1 — Opraauzanus KyiabTypbl Eropiasikckoro paiiona
Pocrosckoit o6nactu, yyactosagiias B HOKYOYOK

KpaTkoe HaumeHOBaHue

(1J1s1 pUCYHKOB M Ta0J1M11)

1 | MyaununansHoe Oro/KeTHOE yupexnaenne | MBVYK EP «Eropnsikckuii PJIK»

KylnbTypbl Eropieikckoro paitoHa «EropibIKCKUi (MBYK EP «EPJIK»)

palOHHBIN TIOM KYJIBTYPbD)

Ne Opranuszanust KyJbTYypbl

HezaBucumas OL€CHKa KadycCTBa YCJIOBI/Iﬁ OKa3aHusA YCIyr IIPpOBCIACHA B

OJIHOW OpTaHu3aliK KyJIbTypbl Eropiasikckoro paitona PocToBckoii 001acTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro Onpoca nojayvyareyiaei yciyr,

NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

B omnpoce npunsnu yudactue 429 momywatenei yciyr, MpeaoCTaBiIsieMbIX

MBYK EP «Eropasikckuii PJIK». BblOopka oONpoOIIEHHBIX MpeAcTaBieHa B

tabnuie 2.1.

Tabnuua 2.1 — BeiOopka cOLMOIOTHYECKOT0 ONpoca Mojiyyarenel yciyr,

npenocrasisieMblx MBYK EP «Eropasikckuit P/IK», uenoBek

KoanuecTBo
AKTHUBHbIX KoauuecTBo
Ne Opranu3anusi KyJbTYypbl .
noJjy4Jarejei ONMPOIIEHHBIX
yeayr B 2022 roxy
1 | MBYK EP «Eropasikckuit PJIK» 279178 429
- B TOM YHCIIE WHBAJIWJOB, JIOJEH C
OTpaHHYCHHBIMH BO3MOYKHOCTSIMH
3JI0POBBS, ux COITPOBOIKIAFOIITHX
(pOICTBEHHUKOB) H]T 60

Pacnipenenenne omnpoiieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

peAcTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacripeiesieHue 0TBETOB IPYIIT PECTIOHICHTOB Ha BOIIPOC

«Bamr oy, %

Ne Opranmn3anusi KyJbTYpPbl

MYKCKOM

JKEHCKHH | UTOrO

1 | MBYK EP «Eropasikckuit PJIK»

46,3

53,7 100,0

Tabmuma 2.3 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOTIPOC
«Ba Bo3pact», %

Bospacr, Jer
Ne Opranmn3anusi KyJabTYypbl 1025 | 25-34 | 35-44 | 45-54 55 geT m | UTOIO
crapiue
1 | MBYK EP «EropibIkckuii
PJIK» 13,5 19,8 23,4 22,6 20,7 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
MCCJIEI0BAHUM YEpPEe3 ONMpOoC MOTpeOuTeneid yciayr, OblUl HAIpPaBIEH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, MOJHOTHI W JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OpraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyHUKAIIMOHHOM ceTu «HTEpHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCTIPUATHS KOM(OPTHOCTH YCIOBUN MPEAOCTABIEHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOKENATEeIbHOCTH U BEXKJIMBOCTH
pabOTHUKOB OpPraHU3aIu KyJIbTYpHI,

- OICHKA CTCIICHU YIOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKAa3aHUA YCIYT.
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3. loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManuu 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESITEIIbHOCTH
Ha oQuIUaNbHBIX caiiTax B ceTh «VHTepHET» B COOTBETCTBUU C MPUKA30M
MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (PopMe MpenoCTaBICHUS
uHpopMalMK O JEATEeIbHOCTU OpraHu3alliii KyJIbTypbl, pa3MmeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOoB Poccuiickoit ®denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJbTypbl B CETHU
«IHTEPHET»».

[IpoBeneH MOHUTOPUHT COOTBETCTBHS MH(POpMaIuu o neareabHoctu MBYK
EP «Eropneikckuii PIIK», pa3menieHHONH Ha 00IIeI0CTYIMHBIX HH()OPMAIIMOHHBIX
pecypcax, TMepeuHro HHpopManuu U TpeOOBaHUAM K HEHW, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU IMPABOBBIMHU aKTAMMU:

- Ha HH()OPMAITMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduIMaNRbHOM  caiiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh « HTepHET».

s MIPOBEICHUS MOHHUTOPHHIA VICIIOJIb30BaHBI IIOKa3aTellu,
npencrasinennbie B [lpunoxenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3TOKEHHBIC B
[Tpunoxenuu 2.

Crnenyer y4ecTh, YTO B XOJ€ MOHUTOPUHIA CaiiTa yUUTHIBAIACH HE TOJBKO
MOJIHOTA TPECTaBICHHOW MH(OpPMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(pOpMAIUS O BBITIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIMTIATHHOTO) 3aJaHUs 3a
npeas Ay nepuoa gatupoada 2021 rogoM u paHee, TO 3TO TPAKTOBAIOCHh Kak
OTCYTCTBHE aKTyallbHOW MH(OpMAIIUU, U N0 JAHHOMY MOKA3aTeNI0 BbICTABISIACD
orieHka «0». Onenka «0» Tak»e MOrJjia ObITh BHICTABJICHA, IA)KE €CIU aKTyaJlbHas

I/IH(I)OpMaHI/ISI €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHUH M3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHA W HampsMylo (B BUJAE CTPaHMIIBI) Ha
CalTe HE IPEeCTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O ACATEIBHOCTH
MBYK EP «Eropmeikckuit  PJIK», pa3memieHHod Ha  OOIIEAOCTYMHBIX
MH(OPMAIIMOHHBIX pecypcax, MepeyHr0 HH(POpMaluu U TpPeOOBAHUSIM K HEH,
YCTAaHOBJIEHHBIM HOPMAaTHMBHBIMU MPABOBBIMU aKTaMH, MPEACTaBICHbI B Ta0JHULIe

3.1.

Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OpMAIUU O
nearenbHoctd MBbYK EP «Eropasikckuit P/IK», pazmenienHon Ha
o01IeJ0CTYHBIX HH(OPMAIIMOHHBIX pecypcax, IepeuHio HHPOopMaluu 1
TpeOOBaHUAM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMU
IIPaBOBBIMHU aKTaMU (10 COCTOSTHUIO Ha HOsIOph 2023 roza), Oaisl

Ne IlapameTpsl / mokasaresun \ MBYK EP «EPJIK»
1 OTKPBITOCTH M JOCTYNHOCTH HH()OPMAIIUK 00 OPraHu3aluu

1.1 | CootBercTBUE HWH(pOPMAMK O JEATEILHOCTH OpPraHMU3alluu, pa3MENIEHHOW Ha

00ImeI0OCTYTHBIX ~ WH(OPMAIMOHHBIX  pecypcax, TMepeyHio uHpopmanuu U

TpeOOBaHUSM K HEll, yCTaHOBJIEHHHIM HOPMATHUBHBIMH ITPABOBBIMU aKTaMU:

1.1.1 | na uHQOPMAITMOHHBIX CTEHAAX B MOMEIIEHUN OpraHU3AIIHH; 100
1.1.2 | Ha oduUIHMAIBLHOM CaiiTe OpraHu3alud B WUHPOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOH cetn «HTepHeT. 80
B cpeanem nmo nm. 1.1.1-1.1.2, 6amioB (Makcumym — 100
0aJ1710B) 90

[IpoBenen moHuTOpHHT oOecredeHuss Ha odunmaibHoMm caiite MBYK EP
«Eropasikckuii PIIK» Hanmnuusa u GyHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOW CBSI3W W B3aUMOJICUCTBHUS C TONydaTelsiMud yciyr. Jlmsi mpoBeneHus
MOHHUTOPHMHIA MCIIOJb30BaHbl IOKa3aTeNnu, MNpeacTtaBicHHble B [Ipunoxenunn 1
(paznen 1.2).

PesynpraTel MoHUTOpHUHTA 0OecnieueHus: Ha odurmanbaoM caiite MBYK EP
«Eropnbikckuii PIK» Hanuuus 1 GyHKUMOHUPOBAHUS NUCTAHIIMOHHBIX CIIOCOOOB
o0OpaTHOM CBSA3M M B3aMMOJICUCTBUSA C TOJy4YaTeIsIMU YCIYr MPEICTABICHBI B

tabmauue 3.2.
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Tabnuua 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTICUEHUS
Ha opunmansHoM caiite MBYK EP «Eropinbsikckuit PIK» Hanuuus u
(YHKIMOHUPOBAHMS AUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBA3U U
B3aMMOJICUCTBHUS C MOITYYATEISIMHU YCIYT
(1 — mayimuue, 0 — OTCYTCTBHE; IO COCTOSHHIO Ha HOSIOpBb 2023 roma)

Ne IlapameTtpsl / noka3zarean \ MBYK EP «EPJIK»
1 | OTKpPBITOCTH U IOCTYNIHOCTH HH(OPMAIUH 00 OPraHu3auuu

1.2 | OGecrieuenne Ha OGUIMATHLHOM CalTe OpPraHU3alMK HAJTHYUS U (HYHKIMOHUPOBAHHUS
JMCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3M W B3aUMOJICHCTBUS C TIOJIydaTelsIMU

YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 5IeKTPOHHO MOYTHI; 1
1.2.3 | popmbl ans MOJauM DIEKTPOHHOTO oOOpamieHus / »KanoOwl /
MPEJI0KEHHUS; 1
1.2.4 | paznena «Yacro 3a7aBaeMbIe BOTIPOCHDY; 0
1.2.5 | oJI€eKTPOHHOTO CepBUCAa — TIOJy4YEHHE KOHCYJIbTAIlMHA TIO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0

1.2.6 | obecrieueHne  TEXHUYECKOH  BO3MOXKHOCTH  BBIPOKEHUS
MOJydaTeleM YCIyr MHEHHS O KadeCTBE OKa3aHMs YCIyT
(Hanmu4Me aHKeTHI JJIS OTpoca TPaykKAaH WM THIIEPCCHUIKM Ha

HEe). 0
HToro odecrneueHo HaJIM4YHe COCO00B B3aUMOAeHCTBHUS, €. 3
Hroro mo n. 1.2, 6annoB (Mmakcumym — 100 6an10B) 90

B Tabmumne 3.3 comepkaTcss mpUMEYaHUs, OINHMCHIBAIONINE HEAOCTATKU M

nedurutel caiita MBYK EP «Eropasikckuii PJIK».
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Tabmuua 3.3 — eduuurs! caiita MBYK EP «Eropinbikckuit PJIK»
10 MOKA3aTeNsIM, XapaKTePU3YIOIINM OTKPBITOCTh B JOCTYITHOCTh
uHpOpMAIK 00 OpraHU3alnd KyJIbTYPbI

(o cocTostHUIO Ha HOsIOpBh 2023 ro/1a)

Ne Hepuuursbl
1.1.2 | Ha odumnmansHOM caiiTe opraHu3aimu B WH(OOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu «MHTEpHETY:
1) He pa3zmemiena nadopmMarus o miaHuPyEeMbIX MEPOTIPUATHSX.
2) He pa3merniena komust OTYET O pe3ysbTaTax AesTeIbHOCTH YIPESKICHHUS (32
MPEAbIAYILUNA IEPHONT).
3) He pasmemena wHbopMamuss O IUIAHAPYEMBIX CpOKaxX MpPOBEACHUS
HE3aBUCUMOM OIEHKH KayecTBa.
4) He pa3menieHsl pe3ynbTaThl HE3aBUCHMOM OIEHKH KayecTBa OKa3aHUs YCIyT
OpraHu3aieil KyJabTypbl, B TOM YHCIE TMPEIOKEHHUs] 00 YIyUYIIEHHH KauecTBa ee
JeSITEeITbHOCTH.
5) He pa3memena xonus 1jiaH 1Mo yiTyqlIeHHIO KauecTBa paboThl OPraHU3aIiH 10
pe3yibTaTaM paHee MPOBEACHHOW HE3aBUCHMO OIICHKH KauyecTBa OKa3aHHs YCIIYT .
6) OTcyrcTBHE 2NEKTPOHHOTO cepBuca (pazaen «HacTo 3a1aBaeMbie BOTIPOCHD).

7) OTcyTrcTBHE  DIEKTPOHHOTO  cepBUca  (MOJTyYyeHHWE  KOHCYJAbTAllUM  T10
OKa3bIBAEMBIM YCIIyTaM U TIp.).

8) He obecnieueHa TexHHUYECKasi BO3MOXXHOCTh BBIPQKEHUS TOJTYJATEISIMUA YCIYT
MHEHHSI O KauecTBE OKa3aHWs YCHyr (HaJMYue aHKeThl IS ONpoca TPKIAH WIH
TUTIEPCCHUIKH Ha HEE).

9) OTCcyTCTBYET KapTa caiiTa OpraHu3alyH.

10)  OtcyrcTBYET MOWCK IO CAMTy.

Cdopmynupyem BBIBOIBI H 00001IeHUS 110 Tabauie 3.3:

1) Ha odwumuansHoM caiiTe opraHu3anuy HEOOXOIUMO pa3MeniaTh
KOIHUIO OTYeTa O pe3yjbTarax ACSATEIbHOCTH YUPEKICHHUS (32 MpeAablayliui
nepros) 1 HHPOPMAIIHIO O TIIAHUPYEMBIX MEPOTPHUSITHSIX.

2) B pasnene «He3aBucumas oneHka KadecTBa OKa3aHUs YCIyIr» cauTa
YApeXACHUS HEOOXOAMMO pa3MemaTh WHOOPMAIMI0 O IUIAHUPYEMBIX CpPOKax
MIPOBEJCHUS HE3aBUCUMOWN OIEHKU KAa4eCTBA OKa3aHUs YCIYT, PE3yJbTaTbl paHee
MIPOBE/ICHHOM HE3aBHCUMOM OLICHKM KayeCcTBa OKa3aHUs YCIYr OpraHh3anuen
KyJbTYpbl, B TOM YHCJI€ MPEJIOKEHUS 00 YIyUlIEHUH KAadyecTBa NESITEIbHOCTH
OpraHM3alMy U KOIHIO IJIaHa MO YJIYYIICHUIO Ka4yecTBa pabOThl OPraHU3allu 10

pe3yibTaTaM paHee MPOBEACHHON HE3aBUCUMOM OICHKH Ka4eCTBa OKa3aHUS YCIIyT.
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3) Ha odunmanpHOM caiiTe OpraHu3ali OTCYTCTBYIOT OT/ACIbHBIC
CIOCOOBI OCYIIECTBJICHHS JUCTAHIMOHHOW OOpaTHOW CBSA3M U B3aMMOJEHCTBUS C
MIOJTyYaTEISIMA YCIIYT:

- OTCYTCTBHE 3JEKTPOHHOro cepBuca (pazaen «Yacro 3amaBaeMble
BOIIPOCKI»);

- OTCYTCTBUE€ DJIEKTPOHHOTO CEpBUCAa — TMOJYYEHUE KOHCYJIbTALUU TI0
OKa3bIBAEMbIM YCIyTaMm;

- He o0ecreueHa TEeXHUYEeCKass BO3MOXKHOCTh BBIPAKECHHS TOJIydYaTeIsIMU
yCJIYT MHEHHSI O KaueCTBE OKa3aHUs yCIyr (HaJIM4Me aHKEThI JJIsl OIpoca TpaXKIaH
WA THIIEPCCHIIKU Ha Hee).

4) OtBerctBeHnbie cnenuanuctel MBYK EP  «Eropasikckuit  PIIK»
MOTYT HCIOJb30BaTh Il CAaMOIIPOBEPKM HAMOJHEHHOCTH CalTa OpraHu3aluu
akTyasnbHyto uHpopmaruio Ilpunokenuss 2 [aHHOTO OT4YeTa WM TpeOOBaHUS,
uznoxxeHHsle B [Iprkaze Munucrepcra KyasTyphl Poccutickoit denepanuu ot 20
deBpans 2015 r. Ne 277,

B pamMkax maHHOro pasjenia, Ha OCHOBE M3Y4YEHUsI MHEHHSI PECIOHJICHTOB,
TAaK)KE€ OCYIIECTBICHA OILEHKA [OJM I[OJydaresiel yCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM ¥ JOCTYMHOCThIO HWHPOpPMAIMH O JEATEIHHOCTH
OpraHu3allid, pa3MelIeHHOW Ha HWHQPOPMAIMOHHBIX CTEHIaX WU Ha CaWTe B
MH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « THTepHETY .

AHaiu3 pe3ysIbTaTOB BOCIPUATUS IOJYy4YaTEIIMU YCIYT OTKPBITOCTH,
noyHOTEl W jpoctynmHoctd uHpopMannu o MBYK EP «Eropasikckmii PJIK»
MMOKa3bIBAET, YTO PECHOHAEHTHI BBICOKO OLIEHMBAIOT HU3Yy4a€MbIC IMAPAMETPHI MO
OTHOMICHHIO K MHGOPMAIIMOHHBIM CTeHIaM B OQUIIMATFHOMY CalTy OpraHU3aIiH
(monst yOBIETBOPEHHBIX MOJyYaTele yYCIyr, CpeIHHE OLEHKUW MapaMeTpoB)
(Tabymer 3.4-3.5):

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IMOJHOTOM HU  JOCTYHHOCTBIO
nHpopMaLMK O AEATETLHOCTH OpraHU3alluy, Pa3MeIIeHHOW Ha MH()POPMAIIMOHHBIX
cTeHaax (OIeHKa yaoBIIeTBOpeHHOCTH — 97,2%; cpeaHss oleHKa mapamerpa — 97

0asioB);
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- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM H  JTOCTYITHOCTHIO
uHOpMAITMK O JEATEeILHOCTH OpraHW3allui, pPa3MEIICHHOW Ha CalWTe B CETH
«naTepHeT» (o11eHKA ynoBIeTBOpeHHOCTU — 97,9%; cpeqHss olleHKa mapamerpa —

98 G6annoB)

Tabnuua 3.4 — Jons nonyyateneit ycnyr MBYK EP «Eropasikckuii PJIK»,
yJIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U JJOCTYITHOCTBIO HH(OPMAIHU O
JeSATeNbHOCTH OpraHu3aiuu, %

Ne ITapameTtpsl / noka3zareaun \ MBYK EP «EPJIK»
1 OTKpBITOCTH U JOCTYITHOCTh HH(POPMAIK 00 OpraHu3aluu

1.3 | Hons moisy4aTteneld yCIyr, VIOBJICTBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOH U

JOCTYITHOCTBIO MH(OPMALIMHY O IeATEIHHOCTH OPraHU3allii, pa3MeleHHOM:

1.3.1 | Ha nHOOPMAIIMOHHBIX CTEH/AX; 97,2
1.3.2 | Ha caiiTe B MHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
«HTEpHETY. 97,9

Tabmuna 3.5 — CpeiHre 3HAYCHHSI OLICHKH ITapaMeTPOB, XapaKTEPU3YIOITUX
yJIOBJICTBOPEHHOCTD TOJIydaTesiel YCIYT OTKPBITOCTBIO, TIOJTHOTON 1
JOCTYITHOCTBIO HH(OPMAITUH O ACATEITBHOCTH
MBVYK EP «Eropnbikckuii PJIK», 6amibt

Ne IlapameTpsl / moka3aresun | MBYK EP «EPJAK»
1 OTKpPBITOCTH U JOCTYIHOCTh HHPOPMAIK 00 OpraHu3aluu

1.3 | Hons nmomyyartened yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW U

JOCTYIHOCTBIO0 HH(OPMALIUU O JESTEIbHOCTH OpraHU3alliu, pa3MelIeHHOM:

1.3.1 | Ha uHDOPMAITMOHHBIX CTECHAAX; 97
1.3.2 | Ha caiiTe B HHPOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHOW CETH
«MHTEpHETY. 98
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6as1710B) 98

Humezpanvnvie  nokazamenu,  XapakTepU3yIOIIUE  OTKPBITOCTH U
noctynHocth uHpopmannn 0 MBYK EP «Eropneikckuii PIIK», npencraBieHsl B

tabnuie 3.6 u Ha pucyHke 3.1.
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Tabnuua 3.6 — MIHTerpaibHble TOKA3aTeNu, XapaKTepU3YIOIHUE OTKPBITOCTh U

noctynHocth uHpopmanuu 0 MBYK EP «Eropnbikckuii PJIK», 6anbt

IIapameTtpsl / noka3are/u

Banxanl

Ko dumment
3HAYMMOCTH
noKa3areJis

3HaueHue
nokKasareJis,
0aJJIBI

OTKPBITOCTH U IOCTYITHOCTHh WH(OPMAIHH O

0 opranus

anun

11

CootBeTcTBHE uHpOpMaUu 0
JeSATEIbHOCTH OpraHu3aIum,
pa3MeleHHON Ha 001IeTOCTYITHBIX
WHPOPMAIIMOHHBIX ~pecypcax, MepedHo
uHbopManMi W TpeOOBaHUSAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MPABOBBIMU aKTaMH

0,3

27,0

1.2

Obecrieyenre Ha o(uUIUAIBHOM caiiTe
opraHu3alnuun HaJIM4yus u
(bYHKIIMOHUPOBAHUS JMCTAaHIIMOHHBIX
croco0oB oOpaTtHO# CBsI3U u
B3aUMOJICHCTBHS C MOJYJATEISIMU yCIIyT

0,3

27,0

1.3

Hons noyJarenen YCHYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTONW U JOCTYMHOCTBIO MH(pOpMaluu

0 JCATCIbHOCTHU OpraHnu3aliuu

0,4

39,0

Bcero mo noxasaresio 1, 0a/11oB

93

COOTBETCTBME UHPOPMALIMK O AeATENBHOCTI
opraHu3aluy, paamelLeHHoR Ha o6LLe A0CTYNHBLIX
UHPOPMALMOHHBIX PECYPCaX, NEPEYHIO UHPOPMALIKA
W TpeBoBaHWUAM K Hell

OBecneyedne Ha opULMANEHOM CaliTe OpraHU3almu
HANUYUA U PYHKUMOHUPOBAHWA AUCTAHLMOHHbIX
cnocobos 06paTHOR CBA3KM M B3AMMOAEACTBKA C

noay4aTenamm yenyr

[lonsa nony4vatenei ycnyr, y10BNETBOPEHHBIX
OTKPbLITOCTBIO, NOHOTOMW W AOCTYMHOCTbIO
IﬂHLtJUpMi:ILIMIﬂ 0 AeATENBHOCTH OPTrdHW3ALKWKA

Becero, 6Gannos

Pucynok 3.1 — MHTerpanbHuble Moka3aTenn, XapakTepru3yomue OTKPbITOCTh U

noctynHocth uHpopmanuu 0 MBYK EP «Eropnbikckuii PJIK», 6anbt
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Anann3 wunterpanbHbix nokaszarenen MBYK EP  «Eropnsikckmit PIIK»
MOKAa3bIBAE€T, YTO B OTHOIIEHUH OTKPBITOCTH M JOCTYIMHOCTH HH(POPMALHUU
3a(UKCUPOBaHHBIE OLIEHKH ITapaMETPOB HAXOASATCS HA BHICOKOM YpPOBHE:!

- mo mokazarelo 1.1 — 27 6amnoB u3 30 BO3MOKHBIX;

- o mokazarelo 1.2 — 27 6amroB u3 30 BO3MOKHBIX;

- o nokaszarenio 1.3 — 39 6amnoB u3 40 BO3MOXKHBIX.

Takum o6pazom, MBYK EP «Eropasikckuit PJIK» moka3aio BBICOKUIN

pe3ysbTaT M0 MoKa3aTeNsiM JaHHOTo paszzeina (93 6amia u3z 100 BO3MOKHBIX).
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4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Pesynbratel MonuTOpuHra obecneuenus B MBYK EP «Eropnbikckuit PJIK»

KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIYT IpeAcTaBiaeHbl B Taduie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B
MBVYK EP «Eropasikckuii PJIK» koMpopTHBIX yCin0BHi
HPEeAOCTaBICHHS YCIYT (10 coCTOsTHUIO Ha HOsIOpb 2023 ro1a)

1 - Hannume,

No ITapaMerpsl / moxkasareaun
P P 0 — OTcyrcTBHE

2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHHUS YCIIYT

2.1 | OGecnieueHue B OpraHm3aiii KOM(GOPTHBIX YCIOBHUH JIJIS TIPEIOCTABICHHS YCIIYT:

2.1.1 | panmure KOMQOPTHOH 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | HaM4Me W MOHSITHOCTh HABUTAIIMH BHYTPH OPTaHMU3aIlNY; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 1

2.1.4 | pamune W  JOCTYHMHOCTh  CAHUTAPHO-TUTHECHHYECKHX
MOMEIICHNH (YUCTOTA TIOMEIICHUH, HAIMYHE MBLUIA, BOJIBI,
TyaJIeTHOM Oymaru u mp.); 1
2.1.5 | canuTapHOE COCTOSIHUE MMOMENICHUI OpraHn3alnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHMS YCIYTH / JOCTYITHOCTD 3alUCH
Ha TOJy4YeHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «VHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3aluy,

TIPU JIMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue yCJa0BHil KOM(OPTHOCTH, €. 6
Hroro no mn. 2.1, 6aioB (Makcumym — 100 6a,1;10B) 100

3HaueHus napameTpoB 1o 1. 2.1 tabmuiet 4.1 1EeMOHCTPUPYIOT OTCYTCTBUE
neUIUTOB / HEAOCTATKOB MO TOKAa3aTessiM, XapaKTepU3yIIUM KOM(OPTHOCTH

YCJIOBUM NPEAOCTABIICHUS YCIIYT.

Kpome Toro, B pamkax 3TOro pasaena Ha OCHOBE H3YyUYEHUsS MHEHUS
MOJy4daTesed yClIyr OCYLIECTBJIEHAa OLEHKAa JIOJWM  MOJIydaTelle  yCiyr,
YIOBIETBOPEHHBIX KOM(POPTHOCTHIO yCIOBHi mipenoctasieHus ycryr B MBYK EP

«Eropasikcknii PJIK».
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AHanu3 pe3yJabTaTOB BOCHPHATHS TMONYYATSISIMU YCIYT KOMGpopmHuocmu
yenosuu npedocmasnenus yeaye B MBYK EP «Eropawikckuit PJIK» mokasbiBaer,
YTO PECIOHJCHTHI BBICOKO OIICHMBAIOT HM3ydaeMble MmapaMeTphl (0
yJIOBJICTBOPCHHBIX IMOJIy4aTeJIeH yCIIyT, CPEIHHUE 3HAYCHHS OIECHKH IMapaMeTPOB)
(Tabmnunpr 4.2-4.3):

- YAOBJIETBOPEHHOCTh HAIMUMEeM KOM(OPTHOW 30HBI OTHbIXa (OXKHUIAHUS)
(ouienka yaoBieTBOpeHHOCTH — 94,6%; cpenHss olieHKa mapameTpa — 95 6aiioB);

- YIOBJICTBOPCHHOCTh HAJIWYUEM U IOHSATHOCTHIO HABHWTAllUd BHYTPH
opranu3anuu (OleHKa yA0BIeTBOpeHHOCTH — 96,2%); cpeaHsis OlleHKa mapameTpa
— 96 6aioB);

- IOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  TNHTHEBOW  BOJBI  (OIICHKA
yI0BIeTBOPeHHOCTH — 81,2%); cpemHsist olieHKa mapamerpa — 81 6amn);

- VIOBJIETBOPEHHOCTh ~ HalMYMeM U JOCTYMHOCTbIO  CaHUTApHO-
TUTUEHUYECKUX TMOoMeleHnd (oueHka ynosieTBopeHHoctd — 99,1%; cpemnsis
oreHka napamerpa — 99 6aioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TIOMEIIEHUN OpraHU3aluH
(omenka ynosierBopeHHocTH — 100,0%; cpennss ouenka mnapamerpa — 100
0aiioB);

- YIOBICTBOPEHHOCTh ~ BO3MOJXKHOCTBIO  OpoHUpoBaHus  ycayrd [
JIOCTYITHOCTHIO 3aIMMCH HA TOJIy4eHHE yCIyTd (1o TenedoHy, ¢ MCIOIb30BaHUEM
cetn «HTepHET» HA ODUIIMATTEHOM CalTe OpraHU3aIiy, TP JIMYHOM MOCEIICHUH
u np.) (onenka ynosierBopennoctu — 100,0%; cpenusas onenka mapametrpa — 100

0aJuIoB).
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Tabnuua 4.2 — Jlons nonyyateneit yenyr MBYK EP «Eropasikckuii P/IK»,

YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHI IPEAOCTABIECHUS YCIYT, %0

No IlapameTpsl / moka3are/u ‘ MBYK EP «EPJIK»
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHUS YCIIYT
2.3 | Homs momydarened  yCiIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHH
IIPEAOCTABICHUS yCIIYT:
2.3.1 | nanmyreM KOMQOPTHOM 30HBI OTABIXA (0KUIAHHSA); 94,6
2.3.2 | HaIM4YKMeM U MOHATHOCTHIO HABUTAIIMK BHYTPH OPTaHHU3allNu; 96,2
2.3.3 | TOCTYITHOCTBIO MUTHEBOK BO/IBI, 81,2
2.3.4 | HaMUMeM W  JOCTYHMHOCTBIO  CaHUTAPHO-THTHEHUYECKUX
MOMEUIeHNH (YMCTOTa IMOMEUICHWH, HAIWYHE MbUIA, BOJBI,
TyaJIeTHOUW Oymaru u mp.); 99,1
2.3.5 | canMTapHOE COCTOSTHHE IOMEIICHUI OpraHn3anunii; 100,0
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBaHUS  YCIYrH / TOCTYMHOCTBIO
3alMCU  Ha  MojdydeHue ycayrd (mo  TenedoHy, ¢
WCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaIbHOM CalTe
OpraHu3aIluy, PY JIMIYHOM TTOCEIEHUH U TIP. ). 100,0

Tabmuma 4.3 — Cpennue 3HaUSHUS OIEHKH TapaMeTPOB, XapaKTEPHU3YIOIINX
YIOBJIETBOPEHHOCTH KOM(DOPTHOCTHIO YCIIOBHM MPEAOCTABICHUS YCIYT B
MBVYK EP «Eropnbikckuii PJIK», 6amibt

Ne IlapameTpsl / moka3aresu \ MBYK EP «EPJAK»
2 | KoMmdopTHOCTE yCIIOBHI TPEIOCTABICHUS YCIYT
2.3 | loms momydaTtelied  yCIyr,  yIOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHUH
MIPEOCTABJICHUS YCIIYT:
2.3.1 | HammureM KoM(OPTHOM 30HBI OT/IbIXA (OXKHIAHHS); 95
2.3.2 | HaTMYUEM Y TIOHATHOCTHIO HABUTALIMW BHYTPU OPTaHHU3aIINH; 96
2.3.3 | TOCTYITHOCTBIO MU THEBOM BOJIBI; 81
2.3.4 | HaMuMeM ©  JOCTYIHOCTBIO  CAHUTAPHO-THIMEHUYECKUX
MOMEIICHUH (YMCTOTA TMOMEUICHHWM, HAIWYHE MbUIA, BOJBI,
TyaJIeTHOU Oymaru u mp.); 99
2.3.5 | caHuTapHOE COCTOSIHUE IMOMEIICHUI OpraHu3allHii; 100
2.3.6 | BO3MOXKHOCTbIO OpPOHHMpOBAHMSI YCIYyTd / JOCTYIMHOCTBIO
3allMCcM  Ha  TmoiydeHwe ycuyrd (mo  TenedoHy, ¢
UCMoJib30BaHueM ceTu «/HTepHeT» Ha oQHIMaTbHOM calTe
OpraHu3alluy, IpY JIMYHOM MOCELIEHUH U TIp. ). 100
B cpeanem no nm. 2.3.1-2.3.6 (makcumyMm — 100 6aJ1510B) 95
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Humeepanvnvie noxazamenu, XapakTepHU3ylOIIMe KOM(OPTHOCTb YCIOBHIA
npenocrasienusa ycayr B MBYK EP «Eropaesikckuit PIIK», mpencrtaBieHsl B

tabnuue 4.4 u Ha pucyHke 4.1.

Tabnuua 4.4 — VInTerpajibHble TOKA3aTeNd, XapaKTepu3yomne KoMpOpTHOCTh
ycnoBuit ipepocrasienus yeayr B MBYK EP «Eropasikckuii PJIK», 6amib

Koy puumenr 3Hauenue
Ne IMapameTpsl / mokazareau Banabt 3HAYMMOCTH nmoKasareJisi,
noKa3areJis 0aIBI
2 | KoMpopTHOCTP YCIIOBUH MPEIOCTABICHHS YCIYT

2.1 | OGecneuenue B OpraHu3aiu

KOM(pOPTHBIX YCIIOBHI JUTS

MIPEIOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons ToJTydaTelren YCIYT,

YIIOBJIETBOPEHHBIX  KOM(MOPTHOCTHIO

YCIIOBHUW NIPEJIOCTABIICHUS YCITYT 95 0,5 47,5

Bcero nmo nokasareJio 2, 0a/1J10B 98

Obecneyedne B OpraHU3aunK KOMGOPTHBIX YCNOBWIA

ANA NpefocraBnedHns yonyi 204

[ona nony4ateneit ycnyr, yA0BAETBOPEHHbIX

. 47,5
KOMPOPTHOCTLIO YCNOBUA NPeAoCTaBAEHUA YCNYT '

Bcero, Gannos 98

Pucynok 4.1 — InTerpanbHble MOKa3aTeny, XapakTepu3yronme KoMmpopTHOCTh
ycioBuid npeaocrasiienus ycayr B MBYK EP «Eropasikckuii PJIK», 6aibl
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Anann3 wunTerpanbHbiXx nokaszatenet MBYK EP  «Eropnsikckmit PIIK»
MOKAa3bIBAET, YTO B OTHOIIEHUH KOM(OPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIIyT
3a(UKCUPOBAHHBIE OLIEHKH IMAPAaMETPOB HAXOASATCS HA BBICOKOM YPOBHE:

- mo nokaszareinto 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- 110 mokasarento 2.3 — 47,5 6ama n3 50 BO3MOXHBIX.

Takum o6pazom, MBYK EP «Eropasikckuit PJIK» moka3aio BBICOKUMN

pe3yiabTaT Mo MoKaszaTessiM JaHHoro pazjaena (98 6amwioB u3 100 BOZSMOXKHBIX).
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5. lloka3zaTesin JOCTYNHOCTH YCJIYT IS HHBAJINI0B

Pesynbratel MonuTOpuHra obecnedenuss B MBYK EP «Eropasikckuit PJIK»

JOCTYITHOCTH YCIIYT JJisi UHBAJIUMIOB MpeICTaBIeHbI B Ta0auue 5.1.

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B
MBVYK EP «Eropnsikckuii PZIK» 10CTYNHOCTH yCIyT JJ1s1 UHBAJIUIOB
(o cocTostHuIO Ha HOsIOph 2023 rosa)

1 - Hannume,

No ITapamerpsl / moxkaszareaun
P P 0 — OrcyTcTBHE

3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopymoBaHWe TEPPUTOPHH, MPHIICTAIONIEH K OpPraHM3allid, W €€ IMOMEIICHHHA C
YYETOM JOCTYIHOCTH JIIsl HHBAJIUIOB:

3.1.1 | obopynoBaHWe BXOJHBIX TPYII TaHAycaMH / TIOABEMHBIMU
mwiatrgopmamu; 1
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB; 1
3.1.3 | HamuuMe amanTUPOBAHHBIX JU(TOB, MOPYUIHEH, PaACHTUPEHHBIX
JIBEPHBIX MTPOEMOB; 1
3.1.4 | HamUYMe CMEHHBIX KPECEI-KOJISICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHWUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 1
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINAOB, €. 4
Hroro no n. 3.1, 6annoB (Makcumym — 100 6a1510B) 80

3.2 | ObecricueHre B OpraHW3alyd YCIOBHH JOCTYIMHOCTH, TO3BOJISIFOIIUX HHBAIHIAM
M0JTy4YaTh YCIYT'H HapaBHE C IPYTUMHU, BKIIFOUAs:

3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTEILHON HH(MOPMAIUH; 1
3.2.2 | nybnupoBaHue HaANHUCEW, 3HAKOB U HMHOW TEKCTOBOW U
rpadudeckoil nHGOpMAIMK 3HAKaMU, BBITIOJHEHHBIMHU peibedHO-

TOYCYHBIM IpudTOoM bpaiins; 1
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyXy u
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanuMe  aNbTEPHATUBHOW  BepcHMM  OQUUHMAIBHOTO  caifta
opranu3zaiuu B ceTd «VHTepHeT» 111 HHBAJIUIOB 110 3PEHUIO; 0
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOKHOCTH COTIPOBOKJCHHS paOOTHUKAMU OPTaHU3AIINH ); 1
3.2.6 | Hamuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMCTAaHIIMOHHOM PEXHME WM Ha JIOMY. 1
Hroro obecrnieyeHo HaJM4ue YCJAOBHIl JOCTYNHOCTH YCJIYI AJs
HHBAJIHNIOB, €. 4
Htoro no n. 3.2, 6annoB (Makcumym — 100 6a110B) 80
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B Tabnune 5.2 conmepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u [ umu pepunutet MBYK EP «Eropneikckuit PJIK» B oOecnieueHnn TOCTYITHOCTH

YCIIYT JIJIsl UHBAJIUIOB.

Tabmuma 5.2 — Jlebuuuret MBYK EP «Eropabikckuit PJIK» o mokazatesnsim,
XapaKTEPU3YIOIIUM JOCTYITHOCTh YCIYT JI1si THBAJIUIOB
(o coctosinuio Ha HOIOpH 2023 rosa)

Opranusanus
KYJbTYPBbI

1 MBVYK EP 1) OTCyTCTBHE CMEHHBIX KPECE-KOJSICOK.

«Eropnbikckuii PIK» | 2)  OtcyrcTByeT BO3MOXXHOCTH MPEAOCTABICHHUSI WHBAIHIAM

no ciayxy (Clyxy W 3peHHI0) YCIyr CypIOTEpeBOUNKA

(TrdocypIonepeBOUHKA).

3) OrcyrcTBHe albTEPHATUBHON BEepCHU  ODHUIMATBEHOTO

caiita opranuzauuu B ceTu «VHTepHET» ISl MHBAIMUIOB IO

3peHHIO (CITa00BUISAIINX).

Hepuuursl

Kpome Toro, B pamkax 3TOro pasiena Ha OCHOBE HM3y4YEHUS MHEHHS
PECIIOHIEHTOB OCYIIECTBIIEHA  OIEHKa  JOJMW  [OJy4yaTeled  YCIHyT,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO ycayr i uHBaIMaAoB B MbBYK EP
«Eropasikckuii PIIK» (6 % om obweeo uucia onpowennvlx noayuamenei yciye-
UHBANUO08).

Nudopmamus mo qaHHOMY pasjaeny mpejicTaBiieHa B Tabnuimax 5.3 u 5.4.
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Tabmuua 5.3 — J{ons nonyyateneit yenyr MBYK EP «Eropasikckuii PJIK»,

YAOBJICTBOPCHHBIX AOCTYIMHOCTBIO YCIYT J1JI1 HHBAJINIOB

(B % OT 0011ero unciia OMpoIIeHHbIX MoJTydaTenael yCayr-uHBaIuI0B)

Ne IMapameTpsl / noka3aresiu \ MBYK EP «EPJIK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIHJIOB
3.3 | Hons nomy4darenell yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAIHIOB:
3.3.1 | obopynoBaHHe BXOJHBIX TPYII MaHAycaMHu / IOJXBEMHBIMH
iargopmamu; 94,9
3.3.2 | HaM4YKMe BBIICJIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX
CPEJICTB MHBAJIHUIOB; 94,2
3.3.3 | HaMYMe aTanTHPOBAHHBIX JHU(MTOB, MOPYYHEH, PaCHIMPEHHBIX
JIBEPHBIX TIPOEMOB; 94,9
3.3.4 | HaTMYMEe CMEHHBIX KPeCeI-KOJSICOK; 44,6
3.3.5 | Hamume  crmen@ambHO — OOOPYIOBAHHBIX  CaHUTAPHO-
TUTHEHUYCCKUX TTOMEIICHUH B OPraHHU3aIlNH; 94,9
3.3.6 | nyOmupoBaHHe I MHBAUIOB 10 CIYXY M 3PEHHUIO 3BYKOBOM
Y 3pUTEIHHON WH(MOPMAIIHH; 96,6
3.3.7 | nyonmupoBaHHe HaANMCEH, 3HAKOB W HWHOW TEKCTOBOH W
rpadpuyeckoit  mHpOpPMAIMKM  3HAKAMH,  BBITIOJTHCHHBIMHU
penbedHo-ToueynsM mpubTom bpaiins; 93,1
3.3.8 | BO3MOXHOCTb MPEIOCTABICHUS HHBAIHMIAM 10 CIyXY (CIyXy
" 3pEHHIO) yeIayr CypIOTIEpEBOTINKA
(THdaocyponepeBOUNKA); 50,0
3.3.9 | momomp, oOKa3piBacMass ~ pabOTHHKAaMHU  OpraHHW3allNH,
MPOIIEITUMUA HE0O0X0AMMOe 00y4YeHHE (MHCTPYKTHPOBAHHUE)
(BO3MOXHOCTH CONPOBOKICHUS pAOOTHUKAMU OPTaHU3AINH); 98,3
3.3.10 | Hamuuue  BO3MOXXKHOCTH  NPENOCTABICHUS  YCIYyId B
JUCTAaHIIMOHHOM PEKHUME UJTH Ha JIOMY. 91,4
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Tabnuia 5.4 — CpenHue 3HaUEHUS OLEHKHU TapaMeTPOB, XapaKTEPU3YIOIINX
YAOBJIETBOPEHHOCTh TIOCTYITHOCTBIO YCIIYT JIJI HHBAJIN]IOB
B MBYK EP «Eropabikckuii PJIK», 6anib

Ne ITapameTtpsl / noka3zarean \ MBYK EP «EPJAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIHJIOB
3.3 | Honst nosxyuatesiel yclyr, yIOBJISTBOPEHHBIX JIOCTYITHOCTBIO YCIIYT JUIsi HHBAJIUJIOB:
3.3.1 | obopynoBaHue BXOJHBIX TPYNIl MaHIycaMH / TOABEMHBIMHU

wiarhopmamu; 95
3.3.2 | HaM4YKMe BBIICJIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX

CPEJICTB MHBAJIHUIOB; 94
3.3.3 | HaMYMe aTanTHPOBAHHBIX JHU(MTOB, MOPYYHEH, PaCHIMPEHHBIX

JIBEPHBIX IPOEMOB; 95
3.3.4 | HaIMYMe CMEHHBIX KPECeN-KOJISICOK; 45
3.3.5 | Hamume  crmen@ambHO — OOOPYNOBAaHHBIX  CaHUTAPHO-

TUTHEHHYECKHUX TIOMEIIEHUI B OpraHn3allniy; 95
3.3.6 | myOnmupoBaHue sl MHBAIUAOB IO CITYXY U 3PEHUIO 3BYKOBOM

U 3pUTENIbHOM HHpOpMaIINH; 97

3.3.7 | nyonmupoBaHHe HaANMCEH, 3HAKOB W HWHOW TEKCTOBOH W
rpadpudeckoii  MHGOPMAIMKM  3HAKAMH,  BBIMOJTHEHHBIMHU

penbedHO-TOYeuHBIM pUQTOM bpaiins; 93
3.3.8 | BO3MOXHOCTb MPEIOCTABICHUS HHBAIHMIAM 10 CIyXY (CIyXy

" 3pEHHIO) yeIayr CypIOTIEpEBOTINKA

(THdaocyponepeBOUNKA); 50

3.3.9 | momomp, oOKa3piBacMass ~ pabOTHHKAaMHU  OpraHHW3allNH,
MPOIIECIITUMUA HE0O0X0auMoe 00ydeHHe (MHCTPYKTHPOBAHHE)

(BO3MOXHOCTH CONPOBOKICHUS pAOOTHUKAMU OPTaHU3AINH); 98
3.3.10 | Hamuuue  BO3MOXXKHOCTH  NPENOCTABICHUS  YCIYyId B

JMCTAaHIIMOHHOM PEXHME WU Ha JIOMY. 91

B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6as110B) 85

AHanu3 pe3ynbTaTOB BOCIPUATHS MOJIYYATEIIMH YCIYT OOCMYNHOCIU YCILY2
ons uneanuooé B MbBYK EP «Eropnsikckuit P/JIK» moka3piBaer, 4To pecroH/I€HTbI
OLICHUBAIOT YAaCTh M3yYa€MBIX AapaMETPOB Ha YAOBJIETBOPUTEIBHOM YPOBHE, a
4acTh M3 TNapaMeTpoB — Ha BBICOKOM YpPOBHE (J0Ji1 YAOBIETBOPEHHBIX
noJiyyaTesel yCclIyr, CpeIHUE 3HAYCHHS OLICHKU IMapaMeTpPOB).

3adukcupoBaHbI CIEAYIOMUE 3HAYCHHS YAOBICTBOPEHHOCTH MOTpeOuTeneit

o mapamerpam 1. 3.3 (Tabmuipl 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI HaHAycaMu /
NoABEMHBIMU TUIaTGopMamMu (OleHKa yaoBieTBopeHHOCTH — 94,9%; cpenusis
olleHKa napamerpa — 95 6ayoB);

- YIOBJIETBOPEHHOCTh HAJTMYHEM BBIICIICHHBIX CTOSTHOK TSI
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (OLEHKA YJOBJIETBOpeHHOCTH — 94,2%;
CpeaHss OlleHKa mapameTpa — 94 Gaa);

- YIOBJICTBOPCHHOCTh HAJIMYMEM aJIallTUPOBAHHBIX JU(TOB, TMOPYYHEH,
pacUIMpEeHHBIX JBEPHBIX MPOEMOB (OIleHKa YA0BIeTBOpeHHOCTH — 94,9%; cpenusis
olieHka napamerpa — 95 6aioB);

- YIOBJICTBOPCHHOCTh ~ HAJIMYMEM CMEHHBIX KpECea-KOJIICOK  (OICHKa
ya0BIeTBOPeHHOCTH — 44,6%); cpemHsst olieHKa mapamerpa — 45 6amios);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIICIIHAIEHO O00OPYAOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMEIIeHUH B OpraHu3anuu (OLIEHKa YIIOBJIETBOPEHHOCTH —
94,9%; cpenHsis oneHka napameTpa — 95 6aoB);

- YIOBJIETBOPEHHOCTh JyOJUPOBAHUEM JJIi MHBAIUIOB IO CIYXY U 3PEHHUIO
3BYKOBOM W 3puUTeNIbHOW WHMOpManuu (OIeHKa YAOBJIETBOpeHHOCTH — 96,6%;
CpeaHss OlleHKa mapameTpa — 97 6aioB);

- YAOBJIETBOPEHHOCTH AyOJIUPOBAHUEM HAIMCEH, 3HAKOB M MHOM TEKCTOBOM
u rpaduueckoi WMHOOpPMAIMK 3HAKAMH, BBITIOJIHEHHBIMH pelbe(®HO-TOUYCUHBIM
mpudtom bpaitnsg (omenka ymosinerBopeHHOcTH — 93,1%; cpemHsisi oneHKa
napamerpa — 93 6amra);

- YIOBJIETBOPEHHOCTh BO3MOYKHOCTBIO TIPENOCTABICHUS HWHBAIHAAM IO
cnyxy (CAayXy W 3pEeHHIO) YCIyT CypAOINepeBOMUHKa (TH(IOCYPAONCPEBOTUNKA)
(onenka ynosiierBopeHHOCTH — 50,0%); cpemnsist oneHka nmapamerpa — 50 6amios);

- YIOBJIETBOPEHHOCTD MOMOIIBIO, OKa3bIBAEMOW PaOOTHUKAMH OpraHU3aIiH,
MpOMEAINMMH  HeoOxonuMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
COMNPOBOXKJCHUSI PAaOOTHUKAMU OpraHu3aiuu) (OLlEHKAa YJIOBIETBOPEHHOCTH —

98,3%; cpenHsis orneHka mapameTpa — 98 6aioB);
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- YAOBJICTBOPCHHOCTh HAJIMYMCM BO3MOKHOCTHU IPCAOCTABICHHA YCIYIH B

JMCTAHIIMOHHOM pEXUME WM Ha JIoMy (OlleHKa yaoBieTBopeHHOCTH — 91,4%;

cpeaHsis oneHka napamerpa — 91 G6amn).

Humezpanvnvie nokazamenu, XapakTepU3yKOUIUME TOCTYIMHOCTb YCIYT IS

nnBanioB B MBYK EP «Eropnbikckuii P/IK», npencrapiens B Tadauie 5.5 u Ha

pucyHke 5.1.

Tabnuma 5.5 — aTerpanbHbie MOKa3aTeln, XapaKTepru3yroIue

noCcTymHOCTh yeuyr aiis uaBannaoB B MBYK EP «Eropnbikckuii PJIK», 6amibt

Koa¢ppuumenr 3HayeHue
Ne IMapameTtpsl / noka3zaren banabl | 3HaUMMOCTH moKasareJis,
MoKa3areJisi 0aJLIbI
3 | JloCTymHOCTb yCIIyT ISl MHBAIHIOB
3.1 | O6opynoBanue TEPPUTOPHH,
MpUIeralome K OpraHuMs3alud, U ee
MOMEILEHUH C Y4eTOM JOCTYMHOCTH st
WHBAINIOB 80 0,3 24,0
3.2 | OGecricueHne B OpraHU3allUd  YCIOBUH
JOCTYITHOCTH, TO3BOJISIIOIINX HHBAJIUIAM
MOJIy4aTh YCIAYTH HApaBHE C IPYTrUMU 80 0,4 32,0
3.3 | Hons roJTyqaTeIeu YCIIyT,
yIIOBJETBOPEHHBIX JIOCTYHMHOCTBIO YCIIYT
uisi “HBAMIOB (B % OT o0miero 4ucia
OTIPOILIEHHBIX  MOJIy4yaTelel  yciyr -
WHBAJIUJIOB) 85 0,3 25,5
Bcero nmo nmoxa3zareiio 3, 6a/1710B 82
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O6opyAoBaHKe TEPPUTOPUM, NPUETAIOLLER K
OpPraHW3aLMK, U ee NOMELLEHIH ¢ yueTom - 24,

[OCTYNHOCTW A1A UHBANWI0B

0
O6ecneYeHue B OPraHU3alMK YCNOBKMIA AOCTYNHOCTH,
NO3BOAAKLLIMX MHBANWAAM NONYHaTh YCAYTM HApaBHE - 32,0
¢ Apyrumn
)3

[ona nonyvatenei ycnyr, yA0BNeTBOPEHHbIX
[OCTYNHOCTLIO YCAYT ANA UHBANWA0B

Becero, Bannose

Pucynok 5.1 — IaTerpanbHble MoKa3aTean, XapakTepUu3yoIe
noctynmHocTh yenyr miist uaBanuaoB MBYK EP «Eropasikckuii PJIK», 6ansr

Ananu3 unTerpanbHbix nokazareneii B MBYK EP «Eropnsikckuit PIIK»
MOKa3bIBA€T, YTO B OTHOIICHUH JOCTYIMHOCTH YCIyT i1 HWHBAJIUIOB
3a)MKCUPOBAHHBIC OIICHKHM IIapaMeTPOB HAXOIATCS Ha JIOCTaTOYHO XOPOIIeM
YpOBHE:

- mo nokazateiiro 3.1 — 24 6amna u3 30 BO3MOKHEIX;

- 1o mokazateiiro 3.2 — 32 6amia u3 40 BO3MOKHEIX;

- o nokazarenro 3.3 — 25,5 6amra u3 30 BO3MOXKHEIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3apUKCUpPOBaHa Ha

ypoBHe 82 6amta u3 100 BO3MOXKHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AHanus pe3yIbTaTOB BOCIIPUATHS NoJTyJaTeasiMu yCIIyT
noopoocenamenvrHocmu, eexcaueocmu pabomuuxoe MBYK EP  «Eropabikckuit
PJIK» moka3siBaeT, 4TO PECIOHAEHTHI BHICOKO OIICHUBAIOT U3y4aeMbIe MapaMeTphl
(monst  yIOBJETBOPEHHBIX TOJIyyaTeled YCIyr, CpeIHHE 3HAYCHHUS OLCHKU
napamMeTpoB) (Tadsuibl 6.1-6.2):

- 10OpOXKENATENbHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
o0ecrneunBarOIUX MEPBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE TOJyYaTeNsl YCIyTH
(ouenka yaorneTBopeHHOCTH — 99,0%; cpenHss oneHka mapametpa — 99 6aiioB);

- T0OpOKENATENBHOCTD, BEKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
oOecrieunBalOIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TpU OOpalleHUuH B
opranusaiuio (omeHka ymaosiaeTBopeHHocTH — 99,2%; cpenHss OlieHKa rmapaMerpa
— 99 6asioB);

- TOOpOXKENaTENbHOCTh, BEKJIMBOCTh PAOOTHUKOB OpraHU3alUU  TPH
UCTIOJIb30BAHHUH JTUCTAaHITMOHHBIX dbopm B3aMMO/ICHCTBUSA (omenka

ynosieTBopeHHocTH — 99,5%); cpenusis oreHka mapamerpa — 100 6asios).
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Tabmuma 6.1 — Jlons nonyuateneit yeinyr MBYK EP «Eropinbikckuii PJIK»
YIOBJIETBOPEHHBIX JOOPOKENATETHLHOCTHIO U BEAKIMBOCTHIO PAOOTHUKOB
opranuzanuu, %

Ne IMapameTpsl / moka3areaun \ %

4 Jlo6porkenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIin

4.1 | Jons mosydaTeyed yCIyr, YIOBIETBOPEHHBIX J00POKEIATEIBHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHHKOB OPTaHW3AIMU, OOCCIICUUBAIONIUX TEPBUIHBIN
KOHTaKT ¥  WHGOPMUPOBAHHWE TONydaTens yciuyrd  (pabOTHHKH
CIPAaBOYHOM, KAaCCUPBI W TpodYee) MPH HEMOCPEICTBEHHOM OOpaIICHUH B

OpTraHU3aINI0 99,0
4.2 | lons momydaTelell YCIIyT, YIOBJICTBOPEHHBIX JIOOPOKEIATSIIEHOCTHIO,

BEXKJIMBOCTBIO pabOTHHUKOB OpraHu3aIui, o0ecrneunBaronux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH MTPH OOpAIICHUH B OPTaHU3aAIHI0 99,2

4.3 | loass mosydaTeneil yCIyr, YAOBJIETBOPEHHBIX JT0OPOXKEIATEIbHOCTHIO,
BEXKJIMBOCTbIO ~ PA0OTHUKOB  OpPraHM3alldd  TMPH  HCIOJIb30BAHUHU
JTMCTAHIIMOHHBIX (POPM B3aNMOACHCTBHUS 99,5

Tabnuua 6.2 — CpeHrie 3HaYCHHS OLIEHKH MapaMeTPOB, XapaKTePU3YIOIINX
BOCITPHUSITHE ONPOIICHHBIMH MOJIyYaTEIIMH YCIYT T00POKENaTeIbHOCTH U
BexkuBocTd paboTHUKOB MBYK EP «Eropneikckuit PJIK», 6anmsr
Ne IlapameTpsl / moka3aresn \ banbl

4 Jlo6porkenaTenbHOCTh, BEKIMBOCTh PAOOTHIUKOB OpraHU3AINH

4.1 | Jons momy4aTeyei YCIyr, YyIOBJIETBOPEHHBIX IOOPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPTraHU3AIUK, 00CCIICUMBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHPOBAHWUE TOJydaTesss yciyrd  (pabOTHUKH
CIPAaBOYHOMW, KACCHPBI U MpoYee) MPU HEMOCPEACTBEHHOM OOpaIleHHH B

OpraHu3aIuio 99
4.2 | lons moirydarened yCIyr, YIOBIETBOPSHHBIX I0OpPOKEIAaTEIbHOCTHIO,

BEXJIMBOCTBIO pabOTHUKOB OpraHu3aluy, o0ecreYnBaroOIInX

HETNOCPEJICTBEHHOE OKa3aHKUE YCIYTH NP 0OPALICHUU B OPraHU3aIMIo 99

4.3 | lons moiyvarteyied YCIyr, YIOBIETBOPEHHBIX IOOPOKEIAaTEIbHOCTBIO,
BOXKJIMBOCTbIO  PAaOOTHHKOB  OpPraHM3allMk TMPH  HCIOJIb30BAHUU
JTUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHS 100

Hnmeepanvuvie nokazamenu BOCIPUITUS OIPOIIECHHBIMH IMOJYYaTEIISIMU
ycayr — J00poKenaTeIbHOCTH W BeXJIMBOCTH  pabotHukoB MBYK  EP

«Eropasikckuit PIIK» npeacrabiensl B Tadnuile 6.3 1 Ha pucyHke 6.1.
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Tabmuua 6.3 — MHTerpasibHble OKA3aTeNId BOCIPUITHS ONPOIICHHBIMU
MOJIY4aTEsIMUA YCIIYT 100POXKEIATETbHOCTH U BEXKIUBOCTU PAOOTHUKOB
MBVYK EP «Eropabikckuii PJIK», 6anbl

Ne ITapameTps! / moka3arean

Baniabl

Ko duunent
3HAYUMOCTH
noKasareJs

3HaueHune
noKaszareJisi,
0aJIIBI

4 | JoOpoxenaTeabHOCTh, BEXKJIMBOCTh pAOOTHUKOB

OpraHu3alI

4.1 | Jons momy4arenedl yciyr, yIOBIETBOPEHHBIX
J00pO’KenaTenbHOCTHIO, BEIKJIMBOCTBIO
pabOTHUKOB OpraHM3alMi, O00ECIEYMBAIOIINX
MEPBUYHBIA ~ KOHTAaKT W  MH()OPMHUpPOBaHHE
nojy4Jatenst yciyrd (paOOTHHKH CIIPaBOYHOM,
KacCUpbl M TIpodYee) IMpHU HEMOCPEIACTBEHHOM

o0palleHN# B OpraHU3aIxIo

0,4

39,6

4.2 | Jons momy4arened yciyr, yIOBIETBOPEHHBIX
J00pOKenaTenbHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3alliK, OO0ECTIECYMBAIOIINX
pu

HENOCPEICTBEHHOE ~ OKa3aHWe  YCIyr'H
o0palieHiy B OpraHU3aInIo

0,4

39,6

4.3 | dons mojdydatenei YCIyr, YAOBICTBOPEHHBIX
JOOpOXKENATENBHOCTHIO, BEXKJIMBOCTBIO
PabOTHUKOB OpraHU3aIMK MPH HCIOIb30BAaHUH

JUCTAaHIIMOHHBIX (I)OpM BSaI/IMO,ZICf/‘ICTBI/IH

100

0,2

20,0

Bcero nmo noka3zartenio 4, 6a/1J10B

99

Lons nonyuarenei yenyr, yA0BAETBOPEHHbIX
L06pOMENATENLHOCTLIO, BEMIUBOCTBIO PabOTHUKOB
opraHusaumu, o6ecnevnBatoLnX NePBUYHBIA KOHTAKT
U UHPOPMUPOBAHUE NONYHATENA YCAYTU

Llons nonyvatenei yenyr, yaosneTBopeHHbIX
[06POKENATENBHOCTBIO, BEXKUBOCTLIO paBOTHUKOB
opraHusaumu, 06ecnevnBaloLLIMX HeNOCPeACTBEHHOEe

OKazaHue ycayrv npu o6patleHuy B OpraHnsaumio

Lons nonyvateneis ycayr, yA0BNeTBOPEHHbLIX
A06poMeNaTeNbHOCTbIO, BEWNUBOCTLIO PaBOTHUKOB
OPraHMn3aUMm NPU UCNONb30BAHUN ANCTAHUMOHHBIX

bopm B3aUMOaenCTBUA

Bcero, 6annos

39,6

39,6

Pucynok 6.1 — IHTerpanbable NOKa3aTesIv BOCIPUATHUS ONPOIICHHBIMU

MOJyJaTeIsIMH YCIIYT JOOPOKENAaTeIbHOCTH U BEXKJIMBOCTH paOOTHUKOB
MBVYK EP «Eropasikckuii PIIK», 6amib




Anann3 wunterpanbHbix nokaszarenen MBYK EP  «Eropnsikckmit PIIK»
MOKA3bIBAET, YTO B OTHOIICHUHU JOOPOXKEIATEIbHOCTH U BEXJIMBOCTH PaOOTHUKOB
3a()MKCUPOBAHHBIE OIICHKH IMApaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo nokaszareio 4.1 — 39,6 6amna n3 40 BO3MOKHEBIX;

- mo nokaszareio 4.2 — 39,6 6amna n3 40 BO3MOKHBIX;

- mo nokaszateinto 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCUPOBaHA Ha

ypoBHe 99 6amioB u3 100 Bo3amMoxkHBIX (Tabnuna 6.3, pucyHok 6.1).
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/. Iloka3aTejiM y10BJIEeTBOPEHHOCTH YCJIOBUSAMM OKAa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no paszeny «yoo8nemeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MBYK EP  «Eropasikckuit PJIK» moka3plBarOT, 4TO pPECHOHIECHTHI
BBICOKO  OIICHMBAIOT  HM3y4daeMble  TapaMmeTpbl (07  yAOBICTBOPCHHBIX
nojy4aTesiedt ycayr, CpeiHIe 3HaUCHHUs OIICHKH rmapamMeTpoB) (Tadmuiier 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTaHU3AIMI0 POJACTBCHHHUKAM W 3HAKOMBIM
(orenka ymoBierBopeHHOCTH — 89,0%); cpeaHsist olieHka nmapamerpa — 89 0amios);

- VIOBJIETBOPEHHOCTh ~ TpaukoM  paboOThl  OpraHm3anuud  (OICHKA
yaoBierBopeHHOCTH — 98,5%); cpennsst orienka nmapamerpa — 99 6amios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIlu

(orieHka yaoBieTBopeHHOCTH — 99,2%); cpenHsst olieHKa mapamerpa — 99 0amios).

Tabmuma 7.1 — Jlons nonyuateneit yeiayr MBYK EP «Eropnbikckuii PJIK»,
YIOBJIETBOPEHHBIX YCIOBUSMH OKa3aHUs YCIYT, %o

Ne IlapameTpsl / moka3areju | %
5 | YI0BIeTBOPEHHOCTH YCIOBUSIMHU OKa3aHUS YCIyT

5.1 | Jons mosyuaresneil yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPraHU3aIUI0
POACTBEHHUKAM M 3HAKOMBIM 89,0
5.2 | lons momydwatened  yciayr,  YIOBJCTBOPEHHBIX T'pauKoM  pabOThI
OpraHu3aIH 98,5
5.3 | Jons momydateneii yciuyr, yIOBICTBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUS
YCIIYT B OpraHu3aIuu 99,2

Tabnuna 7.2 — CpenHrie 3HAaYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIONTUX
yA0BIETBOPpeHHOCTH noayyarenen yeayr MbYK EP «Eropasikcknii PZIK»
YCIOBUSIMH OKa3aHUS yCIyT, 0aJuIbl

Ne ITapameTtpsl / noka3arean \ bayibl
5 | YI0BIETBOPEHHOCTh YCIOBUSMH OKa3aHUs YCIyT

5.1 | Jons mosryyarenei yciyr, KOTOpble TOTOBBI PEKOMEHJIOBATh OpraHU3alrio
POJICTBEHHUKAM U 3HAKOMBIM 89
5.2 | lons mosyuareneil  ycayr, yIOBIETBOPEHHBIX TIpadukoM  palboOThI
OpraHu3anuu 99
5.3 | Jons monmyuareneit ycayr, yA0BIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUs
yCIIyT B OpraHu3aluu 99
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Tabnuia 7.3 — Pacnpenenenue 0TBETOB IPYIIN PECIOHIEHTOB Ha BOIIPOC

«I"oTOBBI TN BBl peKOMEHOBATH 3TY OPraHU3aALNIO KYJIbTYpPbI

CBOHUM POJICTBEHHUKAM U 3HAKOMBIM ?», %o

Ne Opranuzanus Onpenenen | Ckopee | Ckopee | Touno | 3aTpyaHsiioch
h KYJbTYPBI HO T'OTOB rOTOB | HE rOTOB | HE TOTOB OTBETUTH
1 | MBYK EP
«Eropnsikckuii PJIK» 52,4 36,6 2,3 0,0 8,7
Hnmeepanvnvie noxazamenu, XapakTEPU3YIOIINE  YIOBIECTBOPEHHOCTD

nosyyateneit yenyr MBYK EP «Eropasikckuii PJIK» ycioBusiMu okazaHust yCiyr,

npecTaBiIeHbI B Tabnuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — VIHTerpanbHble NOKa3aTeNn, XapaKTepU3YIOLIUe

YCIIOBUAMM OKa3aHUs YCIIVT, OasIbI

yaoBIiieTBOpeHHOCTH ntonyyarener yeayr MbYK EP «Eropnsikckuit PJIK»

Ko>dpumment 3HavyeHue
Ne ITapameTpsl / moka3aresn banabl | 3HaYMMOCTH noKasareJis,
NoKa3areJst 0aJLIbI

5 | YIIOBJIETBOPEHHOCTH YCIOBUSMHU OKa3aHUs YCIIYT
5.1 | lons momywareneid  yciayr, KOTOpBIC

TOTOBBl  PEKOMEHJIOBATh  OpPraHU3ALHUIO

POACTBEHHUKAM M 3HAKOMBIM 89 0,3 26,7
5.2 | Hons roJTyqaTeIen YCIIYT,

yIOBIICTBOPEHHBIX ~ IpaUKOM  pabOTHI

OpraHu3aIuH 99 0,2 19,8
5.3 | Hons noJryyaTenen yCHyT,

yIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHHUs yCIYT B OpraHu3aliu 99 0,5 495

Bcero nmo nmoxa3zareJo S, 60a/1710B 96
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Jons nonyyarteneid yeayr, KOTopbie rotosbl
PEKOMEHA0BATE OPraHU3ALMIO POACTBEHHUKAM W - 26,7

IHAHOMBLIM

Jons nonyuateneil yeayr, yA0BAeTBOPEHHBIX
rpadurom paboTel opraHU3aLumn

[Nons nonyuateneii yenyr, yA0BNETEOPEHHBIX B LENOM
YCAIOBUAMM OKA3AHUA YCIYT B OPraHU3aLLWK

Becero, Bannos

PucyHnok 7.1 — IHTerpanbHubie MoKa3aTeiu, XapakTepu3yume
ynoBieTBOpeHHOCTh noyyareneil yeayr MBYK EP «Eropinbikckuii PJIK»
YCIIOBUSMH OKa3aHUs YCIIyT, O0ajuibl

Ananu3 wunterpanbHbix nokazateneii MBYK EP «Eropnasikckuit PIK»
MMOKa3bIBAET, YTO B OTHOIICHUH YIAOBJICTBOPCHHOCTH YCIOBHUSMH OKa3aHUs YCIYT
3a)MKCUPOBAHHBIE OIICHKH IMTApaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- Mo mokazateiiro 5.1 — 26,7 6amia u3 30 BO3MOKHBIX;

- o mokazateiro 5.2 — 19,8 6amna u3 20 BO3MOKHEBIX;

- mo nokazarenro 5.3 — 49,5 6amra u3 50 BO3MOXKHEIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3apUKCUpPOBaHa Ha

ypoBHe 96 6amtoB u3 100 Bo3mMoxHbIX (Tabnwuma 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO MAaHHBIM COLMOJOTMYECKOrO OIpOca, MOTpeOuTeNnn
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(OpMAIIIU
00 OpraHu3zanuu KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

- Ha XOpOLIEM YPOBHE OLICHHUBAIOT JOCTYIIHOCTh B OPTaHU3ALUU KYJIBTYPBI
YCIIYT Ul UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBIECTBOPEHHOCTHU YCIOBUIMU
OKa3aHWs yCIyr, W TOTOBbl PEKOMEHAOBATh MYHHUIIUIAIBHOE OIOJKETHOE
yupexaeHue KyabTypbl Eropiblkckoro paiioHa «EropisibIKCKui paOHHBIM J10M

KYJIbTYPbID» PocToBcko# 001aCTH CBOUM POACTBCHHUKAM N 3HAKOMBIM.
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8. 3akar0ueHue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

Ne ITapameTtpsl / noka3zarean ‘ MBYK EP «EPJIK»
1 | OTKpBITOCTH U AOCTYIHOCTh HH(OpMaLIMK 00 OpraHu3aIii KyJIbTypbl, 0aUIbI
1.1 | CootBercTBHE HH(DOPMALIUU O AEATEILHOCTH OpraHU3alMK, pa3MEIeHHON Ha OOIIEeIOCTYTHBIX HHPOPMALIMOHHBIX
pecypcax, nepevHto HHGopManuy 1 TPeOOBAHUSM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMHU IIPABOBBIMH aKTaMHU 27,0
1.2 | OGecrieueHne Ha OPUIIMATEHOM CalTe OpraHU3alMK HATHYHS ¥ (YHKIIMOHHPOBAHHS JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3M U B3aMMOJEWUCTBHSI C OJydaTeNIsIMHU YCIyT 27,0
1.3 | Jlons momydareneil yciyr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JIOCTYMHOCTBIO WH(MOPMAIHUA O
JESTeNbHOCTH OpraHW3alliy, pa3MelleHHOH Ha HWH()OPMAIMOHHBIX CTEHIAaX, Ha caiiTe B WH(POPMAIMOHHO-
TEeJIEKOMMYHHUKAIIMOHHOU ceTn «HTepHEeT» 39,0
HTtoro mo pazneny 1 93
2 | KomopTHOCT yCI0BUIA MPEIOCTABICHHS YCIYT, OATIIbI
2.1 | ObecrieueHre B OpraHu3alud KOM(POPTHBIX YCIOBUM JIJIsl TPEIOCTABICHUS YCIYT 50,0
2.3 | Jlons nmosryuareneit yciyr, yAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEOCTABICHUS YCIyT 47,5
Hroro no pazneiy 2 98
3 | JloCcTynmHOCTb YCIYT Uil HHBAJIUIOB, OaJlIbl
3.1 | ObopynoBaHue TEpPPUTOPUH, MPHIIEralolIed K OpraHu3alud, U €€ IMOMEIIEHUH C Y4eTOM JOCTYMHOCTH st
WHBAIUIOB 24,0
3.2 | OGecnieyeHrne B OpraHU3alMM YCIOBHM JOCTYIMHOCTH, MO3BOJISIOIIMX MHBAJIMAAM IOJYy4aTh YCIyTd HapaBHE C
JIPYTUMU 32,0
3.3 | Hons nomyyareneil yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT 711 MHBAIHJIOB 25,5
Hroro no pasgeny 3 82
4 | HoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHHUKOB OpraHU3alliu, Oajibl
4.1 | lona mosyyareneil yciyr, yAOBIETBOPEHHBIX J00OPOKeNaTeNbHOCThIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3aIUH,
o0ecrneynBaroIUX MEPBUYHBIA KOHTAKT M HH(OPMHUPOBAHUE MOJTydaTelsl YCIyTH 39,6
4.2 | lona mosyyareneil yciyr, yAOBIETBOPEHHBIX J00OpOKeNaTeNbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIUH,
oOecreynBarOIUX  HEMOCPEICTBEHHOE  OKa3aHWE  YCIyru  Opu  oOpalleHMd B OpPraHM3aLHUIo
39,6
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Ne ITapameTtpsl / noka3zarejan MBYK EP «EPJIK»
4.3 | lons momydaTeneil yciyr, yAOBIETBOPEHHBIX IOOPOKEIATEeIbHOCTHIO, BEXKIMBOCTHIO PAaOOTHUKOB OpTaHU3AINH
IIPH MCTIOJIb30BAHUH TUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 20,0
HTtoro no pazneny 4 99
5 | Y10BIETBOPEHHOCTD YCIOBHUSIMU OKa3aHUsl YCIIYT, Oaljibl
5.1 | Hons nomydareneil yciyr, KOTOpble TOTOBbI PEKOMEHA0BATh OPraHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM 26,7
5.2 | Jlons momyuateneit yciyr, yAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHU3aIiu 19,8
5.3 | Jlons moxyuareneit yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHS YCIYT B OpraHU3aluu 49,5
HTtoro no pasneny 5 96
Hmozo no pazoenam 1-5 (unmezpanvuslii nokazameins) 468
Iokazamensv ouenku Kavecmea no opzanusayuu (6 cpeonem no pazoenam 1-5) 94
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468

93 98 82 99 96 94

OTHPBLITOCTL U KomdopTtHocTs ycnosuit [loctynHocTbycnyr ans  [lobpoenatenbHocTs, YA0BAETBOPeHHOCTb  MToro no pasgesnam 1-5  [1OKa3atesb OLEHKHU
LOCTYMHOCTH NpeioCTaBAeHua YCayT WHBAIUA0B BEeR/IMBOCTb PaOOTHUKOB  YC/I0BMAMM OKa3aHUA KayecTsa no
uHpopmaummu ob Oprasn3aumm ycayr oprauu3saumm (8
OPraHu3aLMK KyAbTypbi cpefiHeM Mo pasjesnam

1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKHU TapaMEeTPOB, XapaKTEPU3YIOIINX KAYECTBO yCIOBUIMA
okazanus yciayr B MBYK EP «Eropnasikckuit P/IK», 6anis
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

PesynpraTel cObopa u 0000mIeHMS HMHPOPMAUUMKU O KayecTBE YCIOBUU
okazanusi ycayr B MBYK EP «FEropasikckuii PJIK» mno3BosgioT caenathb

CJIeAYIOIINE OOIIHEe BHIBOIBI:

1. [lo OTKPBLITOCTM W JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anuH
KYJbTYPbI:

1.1 Ha odunmansHOM caiiTe opraHu3alud HEOOXOAUMO pa3MeliaTh KOMHUIO
oTueTa O pe3yibTaTax JACATEIBHOCTH YUpEeXKJeHUs (3a MPEIbIAyIIUN TEepuoa) u
UHGOPMAIIHIO O TUIAHUPYEMBIX MEPOIIPUSATHUSX.

1.2 B pasnene «HeszaBucumasi olleHKa KadecTBa OKa3aHHs YCIyr» caita
yUpeXKIeHUsT HEOOXOIMMO pa3MeliaTh HHPOPMALUI0 O ITUIAHUPYEMBIX CpPOKax
IPOBEACHUSI HE3aBUCHUMOW OIIEHKM KayeCTBa OKa3aHUsl yCIIYT, PE3yJbTaTbl paHee
MIPOBEJACHHON HE3aBUCHUMOM OILCHKM KadecTBa OKa3aHWs YCJIyr OpraHu3anuen
KyJbTYpbl, B TOM YHUCJIE€ MPEAJIOKEHHS 00 yIydllIEeHWH KadecTBa JEATEIbHOCTH
OpraHu3alliy ¥ KOMUIO IJIaHA 0 YIYYIICHUIO KauecTBa pabOThl OPraHU3alUU 10
pe3yibpTaTaM paHee NPOBEICHHOW HE3aBUCUMOM OIIEHKH KaYeCTBa OKa3aHUS YCIIYT.

1.3 Ha odunmansHOM caidTe OpraHU3alUi OTCYTCTBYIOT OTHEIbHBIC
CIIOCOOBI OCYIIECTBJICHHS TUCTAHIIMOHHOW OOpPATHOW CBSA3M U B3aMMOJCHCTBUS C
MOJTyYaTEIsIMU YCIIYT:

- OTCYTCTBUE DdJEKTPOHHOro cepBuca (pa3zmen «Yacrto 3anaBaeMble
BOITPOCHI»);

- OTCYTCTBHE JJIEKTPOHHOTO CEpBUCAa — TMOJYYEHHE KOHCYJIbTAlUA IO
OKa3bIBAEMBIM YCIIyTaM;

- He o0ecleueHa TEeXHUYECKash BO3MOXKHOCTbh BBIPAKEHUS MOJydaTessIMU
YCJIYT MHEHUSI O KaUeCTBE OKa3aHUsl yCIyT (HAJIMYKUE aHKEThI JJIS OMpoca TpaxaaH

WJIK TUIICPCCBUIKH Ha Hee).
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1.4 OtBercrBennbie cnenuanuctsl MBYK EP «Eropnsikckuii PZIK» moryt
WCIIONB30BaTh Uil  CaMOIIPOBEPKHM  HAIIOJIHEHHOCTH  CalTa  OpraHu3aluu
akTyasibHyto uH(popmanuio IlpunoxeHuss 2 [aHHOrO OT4YeTa WM TPEOOBAHMS,
n3noxeHHble B [Ipukaze MunucrepcTBa KynbTypbl Poccuiickonn @enepanuu ot 20
depans 2015 r. Ne 277

1.5B pamkax [ga"HHOro paszaena, Ha OCHOBE HW3YUYEHUS MHEHUS
PECIIOHJEHTOB, TAaKX€ OCYLIECTBJICHA OLIEHKA JOJU MOJy4aTesNel yCiyr,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM MU JOCTYHNHOCTBbIO HH(POPMALMH O
JEeSATENbHOCTH OpraHu3alliM, pa3MeleHHON Ha MH(QOPMALMOHHBIX CTEHAAaX U Ha
caiite B M”HGOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn «HTepHeTy.

1.6 AHanu3 pe3ynbTaToB BOCIHPHUATHUS TMOJydYaTEIsIMU YCIYT OTKPBITOCTH,
nosHOTel M foctynHoctd uHpopmanuu o MBYK EP «Eropmasikckuii PIK»
IIOKa3bIBAET, YTO PECHOHJEHTHI BBICOKO OLIEHHMBAKT HM3yd4aeMbIE IapaMeTpsl IO
OTHOILIEHUIO K UH(POPMAIIMOHHBIM CTEHJIaM M O(PUIMATIBbHOMY CalTy OpraHHU3aliu
(1o yIOBIETBOPEHHBIX MTOJIy4aTeIeH yCIIyr, CpelHUE OLIEHKH [TapaMeTPOB):

- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  IIOJIHOTOM M JTOCTYIHOCTBIO
UHPOpMAIK O JEATEIBHOCTH OpraHU3alMK, Pa3MEIIEHHON Ha HH)OPMALIMOHHBIX
cTeHaax (OLEHKa yAOBIETBOpeHHOCTH — 97,2%; cpenHss oleHKa rmapamerpa — 97
0aiioB);

- YAOBJIETBOPEHHOCTb ~ OTKPBITOCTBIO,  IOJHOTOM W JOCTYIHOCTBIO
uHbOpMallMU O JAESITEIbHOCTH OpraHM3alliM, pa3MEIIeHHON Ha cailiTe B CeTu

«MuTepuer» (onieHka ymoBieTBopeHHocTH — 97,9%; cpemnsis olleHKa mapameTpa —

98 6asioB).
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1.7 Ananu3 unrterpanbubix nokazateneid MBYK EP «Eropnbikckuit PIIK»
MOKAa3bIBA€T, YTO B OTHOIIEHUH OTKPBITOCTH M JOCTYNHOCTH HH(POPMALHUU
3a(UKCUPOBaHHBIE OLIEHKH IMApaMETPOB HAXOASATCS HA BHICOKOM YPOBHE:!

- mo mokazarelo 1.1 — 27 6amnoB u3 30 BO3MOKHBIX;

- o mokazarelo 1.2 — 27 6amroB u3 30 BO3MOKHBIX;

- 1o nokazarento 1.3 — 39 6amios n3 40 BO3MOXKHBIX.

Takum o6pazom, MBYK EP «Eropasikckuit PJIK» mnoka3zano BbICOKHI

pe3ysbTaT MO MOoKa3aTeNsiM JaHHOTo paszeina (93 6amwia u3z 100 BO3MOKHBIX).

2. 1o koM(popTHOCTH yCITOBHUIA MPETOCTABIEHHUS YCJIYT !

2.1 3HavyeHus1 mMapaMeTpoB MO JaHHOMY pazzeny (m. 2.1) IeMOHCTPUPYIOT
OTCYTCTBUE Je(UIUTOB / HEIOCTATKOB IO TMOKA3aTelNsiM, XapaKTepU3YIOIIUM
KOM(OPTHOCTh YCIIOBUI MPEAOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasieia Ha OCHOBE M3Y4YEHHS MHEHHS MoJydaTesneil
yCIYyT OCYIIECTBJIEHA OIEHKA JOJW ToJlydaTelel yChyr, YIOBIETBOPEHHBIX
KoM@opTHOCThIO ycioBui mpenoctaieHus yciayr B MBYK EP «Eropabikckuii
PJIK».

2.3 AHanu3 pe3ysIbTaTOB BOCIPUATHS IMOJIydaTeIIMH YCIYT KOM(POPTHOCTH
ycnoBuii npegoctasiieHuss ycayr B MbYK EP «Eropasikckuit P/IK» noka3ssiBaer,
YTO PECIOHJCHTHl BBICOKO OIICHMBAIOT M3ydyaeMble MmapaMeTpbl (07
YIOBJICTBOPCHHBIX MOJIYYaTEICH YCIIyT, CPeTHAE 3HAUCHHS OIICHKH TTApaMETPOB):

- YIOBJIETBOPEHHOCTh HANWYMEM KOM(OPTHON 30HBI OTAbIXa (OKUIAHWS)
(omtenka ynosietBopeHHOCTH — 94,6%; cpennsis ornieHKka napameTpa — 95 6amion);

- YIOBIETBOPEHHOCTh HAMYUEM W TIOHSATHOCTHIO HABHUTAIMM BHYTPHU
opranu3anuu (oreHKa yaoBieTBopeHHocTH — 96,2%; cpenHss olleHKa mapaMmeTpa
— 96 6amioB);

- VIOBIIETBOPEHHOCTh ~ JOCTYITHOCTHIO  THMTHEBOW  BOABI  (OIICHKA

yIOBJICTBOPeHHOCTH — 81,2%); cpemHsis oneHka mapamerpa — 81 6amn);
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- YIOBIETBOPEHHOCTh  HAJIMYMEM U JIOCTYMHOCTBIO  CAHUTApPHO-
TUTUEHUYECKUX ToMmenleHui (oueHka ynosierBopeHHoctu — 99,1%; cpennss
orleHKa mapameTpa — 99 6aioB);

- YAOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM TMOMEIICHUN OpraHu3aIuu
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0asoB);

- YIOBJICTBOPEHHOCTh ~ BO3MOXHOCTbIO  OpoHHpoBaHus  yciayrun /[
JIOCTYIHOCTBIO 3aMKCH HA TOJIydeHUE yCIyru (1o TeleoHy, C UCIOJIb30BaHUEM
cetu «MIHTepHET» Ha OGUIIMATIBHOM CalTe OpraHU3alNK, IPU JTUIYHOM MOCEIIEHUN
u np.) (oneHka ynosierBopeHHocTd — 100,0%; cpenuss onenka napamerpa — 100
0asioB).

2.4 Ananus unterpanbubix nokazareneit MBYK EP «Eropnbikckuit PJIK»
MOKAa3bIBAET, YTO B OTHOIIEHHMH KOM(POPTHOCTH YCIOBHM MPEJOCTABICHUS YCIYyT
3a(UKCUPOBAHHBIEC OLEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- mo nokaszateiio 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- o nokaszareio 2.3 — 47,5 6amna n3 50 BO3MOKHBIX.

Taxum o6pazom, MBYK EP «Eropasikckuii PJIK» mokasano BBICOKHI

pe3yabTaT Mo MoKa3aTe/sIM JaHHoro paszaeina (98 6amios u3 100 BO3MOXKHBIX).
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3. I1o mocTynHOCTH yCJayT ISl MHBAJIU/I0B:

3.1Ilo pe3ynbraTaM  MOHUTOPHUHTa  3a(DUKCUPOBAHBI  CIEAYIOLIUE
nenoctatku (aepunutel) MBYK EP «FEropnbeikckuit PJIK» B oOecneuenuu
JOCTYMHOCTH YCIYT Il UHBAJIUJIOB:

1)  OTcyTCTBHE CMEHHBIX KPeCel-KOJSICOK.

2)  OtcyTcTBYeT BO3MOXKHOCTH MPEIOCTABICHHS HHBAIHIAM IO CIYXY
(cityxy ¥ 3peHUI0) YCIYyT cypaorepeBounka (TuhaocypaonepeBOINKa).

3)  OtcyrcTBHME  albTEPHATHBHOM  BepcHH  OQHUIMAIBHOTO  caiiTa
opranusanuu B ceTi «MHTepHe™ ISl HHBAJIMOB 10 3PCHHUIO (CITA00BUISIINX).

3.2 B paMmkax 3TOro pasjena Ha OCHOBE M3y4YCHHS MHEHHS PECIOHICHTOB
OCYIIECTBJIICHA  OIlEHKAa JIONM  T[OJy4yaTeded  yciayr,  YyIOBJIETBOPEHHBIX
JTOCTYITHOCTHIO ycuyr Jutd nHBainui0B B MbYK EP «Eropasikckuit PIIK».

3.3 AHanu3 pe3yabTaTOB BOCHPUATHS MOJydaTeIsIMU YCIYyT JOCTYIHOCTH
ycayr i uHBanuaoB B MBYK EP «Eropaeikckuii P/IK» mokassiBaeT, 41O
PECIIOHIEHTHI OLICHUBAIOT YacTh MU3y4aeMbIX [TApaMETPOB HA yIOBIETBOPUTEIBHOM
YPOBHE, a 4acTh U3 MapaMEeTPOB — HA BBICOKOM YPOBHE (II0JIS1 YAOBJIETBOPEHHBIX
HOoJTyJaTesiell yCIyr, CpeiHIe 3HAYCHUS OLICHKU TapaMeTpOB).

3adukcupoBaHbl CIEAYIOMINE 3HAYCHHS YAOBIECTBOPEHHOCTH MOTpeduTeneit
o mapamerpam 1. 3.3 (cm. tabmuier 5.3-5.4).

3.4 Anamu3 unrerpanbhbix nokasareneit B MBYK EP «Eropabsikckuii PJIK»
MOKa3bIBA€T, YTO B OTHOIIEHUM JOCTYNMHOCTH YCIyT [JIi HHBAJIUAOB
3a(UKCUPOBAHHBIC OIICHKM TApaMeTPOB HAXOMASTCS Ha JOCTATOYHO XOPOIIEM
YpOBHE:

- mo nokazateiiro 3.1 — 24 6amna u3 30 BO3MOKHEBIX;

- 1o mokazateiiro 3.2 — 32 6amna u3 40 BO3MOKHBIX;

- o mokaszarento 3.3 — 25,5 6amra u3 30 BO3MOXKHBIX.

NuterpanbHas olleHKA MO JaHHOMY HaOopy mapameTpoB 3aUKCUpPOBaHA Ha

ypoBHe 82 6amra u3 100 BO3MOXKHBIX.
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4. T1o noOposkeNaTeJbHOCTH, BesKJINBOCTH PA0OTHUKOB OPraHU3aluM :

4.1 Ananus pPE3yIbTAaTOB BOCIIPUATHS MIOJIy4aTEIAMU yCIIyT
100poKeNnaTeNbHOCTH, BeKIMBOCTH paboTHUKOB MBYK EP «Eropabikckuii P/IK»
MOKAa3bIBACT, YTO PECIOHICHTHI BHICOKO OICHUBAIOT M3ydaeMbIe IMapaMeTphl (IO
yIOBJIETBOPEHHBIX MOJIydaTeNIe yCIyT, CpeTHUE 3HAUCHHUS OIICHKH ITapaMeTpoB):

- T0OPOXKENaTENbHOCTb, BEXJIUBOCTH pabOTHUKOB OpraHu3aIlniH,
00eCIeunBaOIINUX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHKE TMOIyYaTeNIs YCIYyTH
(ouenka ygosneTBopeHHOCTH — 99,0%; cpenHss onieHka mapametpa — 99 6aiioB);

- T0OPOXKENaTEINbHOCTb, BEXJIMBOCTh pabOTHUKOB OpraHU3aIlnH,
00eCneunBaONINX HEMOCPECTBEHHOE OKa3aHWe YCIyrd TMpH OOpalicHUH B
opraHuzaiuio (oIeHka ynoBieTBopeHHoCcTH — 99,2%; cpenHss olleHKa mapamMerpa
— 99 6amoB);

- TOOpOXKENaTENbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alMU  IPU
UCIIOJIb30BAHUH TUCTaHITMOHHBIX dbopm B3aMMO/ICHCTBUSA (oieHka
ynosieTBopeHHoCcTH — 99,5%); cpenusis oneHka mapamerpa — 100 6asuios).

4.2 Anamm3 unterpanbHbix nokazareneii MBYK EP «Eropnbikckuit PJIK»
MOKAa3bIBAET, YTO B OTHOIICHHH JOOPOXKENATEILHOCTH U BEXKJIMBOCTH PAOOTHUKOB
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HAa BHICOKOM YPOBHE:

- o nokaszareiio 4.1 — 39,6 6amna u3 40 BO3MOKHBIX;

- mo nokazateiro 4.2 — 39,6 6amia u3 40 BO3MOXKHEBIX;

- o noka3zarento 4.3 — 20 6amoB u3 20 BO3MOXKHBIX.

WNuTerpanbHas oleHKa 10 TaHHOMY Ha0opy mapameTpoB 3aUKCHpOBaHA Ha

ypoBHe 99 6amioB u3 100 BO3MOXKHBIX.
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5. I1o y10BJIETBOPEHHOCTH YCJIOBUAMM OKA3AHUSA yCJIYT:

5.1 Pe3ynbpTaThl ompoca MO pasfeiny «yAOBIETBOPEHHOCTb YCIOBHUSIMHU
okazanus ycayr» B MDBYK EP «Fropaesikckuit P/IK» mnoka3siBaloT, 4YTO
PECIIOHJIEHTH ~ BBICOKO  OIICHMBAIOT  HM3yuyaeMmble  MapaMmeTpbl  (J07s
yIOBJIETBOPEHHBIX MOJTyYaTeIeH yCIIyT, CpeAHUE 3HAUCHUS OILICHKU IMapaMeTpPOB):

- TOTOBHOCTh PEKOMEHJIOBaTh OpPraHU3aIlMI0 POJICTBEHHHUKAM M 3HAKOMBIM
(onienka yaoBierBopeHHOCTH — 89,0%); cpenHsist olieHka nmapamerpa — 89 06aios);

- YAOBJIETBOPEHHOCTh  TIpaukoM  pabOThl  opraHu3anuu  (OIEHKa
ynoBieTBOpeHHOCTH — 98,5%; cpeausis olieHka napamerpa — 99 6anson);

- YIOBJIETBOPEHHOCTh B II€JIOM YCJIOBUSMH OKa3aHUS YCIyT B OpraHU3alliu
(orieHka yaoBieTBopeHHOCTH — 99,2%); cpenHsst olieHKa nmapamerpa — 99 0amios).

5.2 Ananu3 uHTerpaibHbix nokaszateneit MBYK EP «Eropnbikckuii PJIK»
MOKAa3bIBAET, YTO B OTHOILIECHUU YJOBJIETBOPEHHOCTH YCIOBUSMH OKA3aHUS yCIyT
3a(UKCUPOBAHHBIEC OLEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- 1o nokaszareito 5.1 — 26,7 6amna u3 30 BO3MOXKHBIX;

- 1o nokaszareiio 5.2 — 19,8 6amna u3 20 BO3MOXKHBIX;

- 110 mokasarento 5.3 — 49,5 6asuia u3 50 BO3MOXKHBIX.

WNuTerpanpHas olleHKA 10 TAaHHOMY Ha0opy MapamMeTpoB 3aUKCHpOBaHA Ha

ypoBHe 96 6amioB u3 100 BO3MOXKHBIX.
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Takum 00pa3oM, MO JAaHHBIM COLIMOJIOTMYECKOTO OIpOca, MOTPEOUTEIH
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYNHOCTh HH(POPMALINU
00 OpraHu3anuu KyJbTypbl, KOM(POPTHOCTh YCIOBHH MpPENOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

- Ha XOpOLIEM YPOBHE OLICHUBAIOT JOCTYIIHOCTH B OPraHU3ALUU KYJIbTYpPBI
YCIIYT JJIsl UHBAJIWJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTE€NEHb YAOBJIECTBOPEHHOCTHU YCIOBUSIMU
OKa3aHWs yCIyr, W TOTOBbl PEKOMEHAOBATh MYHHUIIUIAIBHOE OIOJKETHOE
yupexKaAeHUe KylabTypbl EropiibIkCkoro painioHa «ETOpibIKCKHW pPalOHHBIA JOM

KYJIbTYPbID» PocToBcko# 001aCTH CBOUM POACTBCHHUKAM N 3HAKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al UM
KYJbTYPbI

Anmunuctpanuu Eropnsikckoro paiioHa PocTtoBckoil 00iacTu, UMEOIIeH
MOJIBETOMCTBEHHBIC OpPTaHMU3AIMH KYyJIbTYpPbl, MOXXHO MPEIJIOKHUTH CIETYIOIINe
MEPOMPHUATHUS MO COBEPIICHCTBOBAHUIO JACSITETLHOCTH OPTaHU3AINH KYJIbTYPHI:

1) [ToaroTOBUTH IUIAH MEPONPUSATHH MO YCTPAHEHHWIO BBISBICHHBIX
HEIOCTaTKOB, B KOTOPOM, B YACTHOCTH, MTPETYCMOTPETH:

- pa3MeIlIeHne Ha caiiTe opraHu3anuu OoJbinero oobema WHPOpMAIUU 00
OpTaHU3alNU KYJIbTYPHI;

- ONITUMU3AIMIO CTPYKTYPhI U TOBBIIICHHE CTEIIEHU HAIMOJIHSAEMOCTH CaiTa
OpTraHM3alMY aKTyaJbHBIMH JaHHBIMH, WHOOPMHUPYIONUMH MOTPEOUTENeH yCiIyT
000 BceX HEOOXOAMMBIX aCMeKTax JEATEIHbHOCTH OpraHu3aIluy;

- IOBBIIIICHHE ~ JTOCTYIMTHOCTH  PA3JIMYHBIX  CIIOCOOOB  OCYIIECTBICHHUS
JTUCTaHIIMOHHON OOPATHOM CBSI3U M B3aUMOJICUCTBUS C TIOTy4YaTeIsIMU yCIYT.

2) [IpuHATE MeEpbl 1O COBEPIICHCTBOBAHUIO MAaTEPUATBHO-TEXHHUCCKOM
0a3pl W oOpraHu3anu paboThl, O00ECIEYMBAIOIINE JIOCTYIMHOCTh YCIAYr IS
MHBAINOB U MAJIOMOOWJIBHBIX TPaXK[aH, 0 TeM HAIpPAaBICHUSAM, /i€ BBISBICHEI
ACUIIMTEI W 3HAYUTEIBHOE  YHCIO  HEYIOBJICTBOPHTEIBHBIX  OICHOK
PECTIOHICHTOB.

3) IIpoananu3upoBathb pe3yJbTaThl COLIMOJIOTUYECKOTO orpoca
noTpeduTeNnel yciyr opraHu3aliy KyJabTyphl, U B Mpeaesax CBOCH KOMIIETECHIUH
pa3paboTaTh TOUYEUHBIE MEPONPUATHS IO ONTHUMH3ALUHN IMPOAHATIUIUPOBAHHBIX
aCTEeKTOB JIEATEIIbHOCTH JaHHOW OpraHU3aIiH.

4) PyKOBOIWTENIO OpraHU3allid KYyJIbTYPhl O3HAKOMHUTHCS C METOJMKOM
MPOBEJCHHSI HE3aBUCUMOW OIEHKM KauyecTBa M MCIOJIB30BaTh €€ MOKa3aTelu IMpH

IJIAHUPOBAHUM PabOThl OPraHU3AINH.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepU3yOIIUe 00MEe KPUTEPUH OLICHKU KaueCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(manee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMepeHus M MOPSAI0K BbICTABJIEHHS OIlEHKH
pasaeie (3GHaueHuHe
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha opUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 Gammel CKIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenurtcs Ha 2, pe3yiabTaT OKPYTJIeTcs 0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na uHQOPMAIMOHHBIX CTEHJaX B [OMEIICHUU babt MoHHuTOpPUHT HMH(QOPMAIIMOHHBIX CTEHJIOB OpraHU3allly,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpeOyemoin
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Ipunoxenuun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

[Tpunoxxenuu 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS] OLlEeHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 Obecnieuenre Ha O(MUIIMATEHOM CalTe OpraHU3aIu bambr MOHMTOPHHT  caliTa OpPraHU3alUMd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJIy4aTeJIIMUA YCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIIEKTPOHHOM MOYTHI;
- (hopMbI JUTSt oJja4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pazzmena «HacTo 3agaBaemMble BOIPOCHD;

- IEKTPOHHOTO CepBHCa — MOIY4CHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
IpaXXJaH WU TUTIEPCCHIIKA Ha Hee).

rmokasareis — 0,3

MOJIy4aTeNIIMU YCIIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOOD®DOUILIMEHT 0,3 = 3HAUYEHUE I[MTOKA3ATEJIA 1.2
(MakcumasibHOE 3HaueHue 30)

1.3 Jlons  momywatened — ycayr,  yaoBieTBOpeHHBIX |  Koaddunuent | OuneHka 3HAYCHHS IMOKa3aTeNsl OCYIIECTBIISIETCS HA OCHOBE
OTKPBITOCTHIO, IMOJIHOTOH 51 JOCTYIHOCTBIO 3HAYMMOCTH JaHHBIX COILIHOJIOTHYECKOTO ormpoca nojryyaTesnein
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix uncen no Bompocam mi. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
L{emoe yncio = KOJIWYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaX (B % OT o0IIero uncna banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIMYHO», «XOPOLIO», «YIOBIETBOPUTEIHHO)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YAbTAT OKPYIJISAETCS 10 LEJIOTO YUCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U MOPS/I0K BbICTABJIEHUS OLIEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |mnHa caifre B MH(OPMaLIMOHHO- bamnbt Boruncnsercss % TMOJIOKUTENBHBIX OTBETOB (BapUAHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJIMYHOY», «XOPOILO», «YIOBIETBOPUTEIHHO)
OT OOLEro 4Yucia OIPOLICHHBIX MOJy4YaTelned YCIyr,
HOJIy4E€HHBIH Pe3yJIbTaT OKPYIIISETCs JO HEJIOro YHCa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareisi 1 = 1.1+ 1.2 + 1.3 (makcumanbHoe 3HaueHue 100 6anioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHuss B OpraHM3alud KOM(OPTHBIX
JUTSL IPEOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4ue KOM(OPTHOM 30HBI OTABIXA (OKUIAHUSN), Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TOHITHOCTh HAaBHUralid BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatemst — 0,5 | [Ilpy Hanmumm Oosee TATH KOMGOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HAJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CAaHUTApHOE COCTOSHUE MOMEIICHUH OpraHu3allHii;

- BO3MOYKHOCTh OPOHUPOBAHKS YCIyTrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUILIMEHT 0,5 =3HAYEHUE I[TOKA3ATEJIA 2.1

(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE

OpraHu3aluil KyJIbTypHl.

MNPpUMCHACTCA  JII  OLCHKHU
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U MOPS/I0K BbICTABJIEHUS OLIEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtened  ycuyr,  yIOBIETBOPEHHBIX Baer Ornenka 3HaYSHHsI TOKA3aTellsi OCYIIECTBISIETCS HAa OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOIII0», «YIOBICTBOPHTEIHLHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCSA HA KOOODUIIUMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 2.3
(MakcuManbpHOE 3HaYeHHE 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajabHoe 3HaYeHne 100 6anoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHnne TEPPUTOPUHU, TMpPUJIETAIONICH K banmsr MonuTopuHr 000PYAOBaHUS TEPPUTOPHUH, TPHUIIETAIOIIEH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- o0opynoBaHue BXOJIHBIX rpyIiI 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK JUTST
aBTOTPAHCIIOPTHBIX CPEICTB UHBAIHUJIOB;
- HATM4YKMe aJanTHUPOBAaHHBIX JUQPTOB, MOPYUHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK]

- HAJINYHUC CIICOUAJIBHO O60py,I[OBaHHBIX CaAHUTAPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS] OLlEeHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHU3aluy yCIOBUN JOCTYIHOCTH, bannsl MonutopuHr obOecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHue s UHBAINUJOB IO CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCIOBHE JOCTYIMHOCTH, MO3BOJISIONIEE MOIYy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOIMpOBaHUE HAMMCEH, 3HAKOB U MHOM TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTb [MPENOCTABJICHUS WHBAIMAAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaJIW4Yue aJbTePHATHUBHONW BEpPCHUHM O(PUIIMAIBEHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3allUU,
MPOIIEIIITUMHU HEo0X0oauMoe o0y4eHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTraHU3AINH ),

- HaJIMYUE BO3MOKHOCTU MPEIOCTABJICHUS YCIYTU B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6anios.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpbHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U MOPS/I0K BbICTABJIEHUS OLIEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtened  ycuyr,  yIOBIETBOPEHHBIX Baer OrneHka 3HaYeHHsI TMOKA3aTelsi OCYIIECTBIISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4ucia ONpOLIEHHBIX mNoiy4atened ycayr - | Koaddunuent | (motpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rmokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.3
(MakcumanbpHOE 3HaUeHHE 30)

3navenue nokaszareisi 3 = 3.1 + 3.2 + 3.3 (makcumaabHoe 3HaueHue 100 6asioB) ***

4* Jlo0po:xkenaTelbHOCTD, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca MoJTyJaTeien
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nmokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOILIO», «YIOBIETBOPUTEIHLHO))
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBIN PE3yabTAT OKPYIJISIETCS JI0 EeJIOT0 YHCIa.
[enoe yncno = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUILMEHT 0,4 = 3HAUYEHUE [TOKA3ATEJIA 4.1
(MakcumanpbHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U MOPS/I0K BbICTABJIEHUS OLIEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtened  ycuyr,  yIOBIETBOPEHHBIX Baer Ornenka 3HaYSHHsI TOKA3aTellsi OCYIIECTBISIETCS HAa OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca nostyJyaresien
opraHusainuu, obecrneunBarouux HemnocpenctBeHHoe |  Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOIII0», «YIOBICTBOPHTEIHLHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncito = KOJIMYECTBO OAITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCA HA KOOOOUIIUEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 4.2
(MakcumanibHOE 3HaUeHHE 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3aly MpH HCIMOJIb30BAaHUU AMCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram u 1p.)) (B % ot obiero
YrcyIa ONPOIICHHBIX MOJyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Beruncnsercss % TNOJNOXUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO», «yIOBIECTBOPHUTEIBHO)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 4.3 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAUYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3Hauenue nokazareis 4 = 4.1 + 4.2 + 4.3 (makcumanbHoe 3Hauenue 100 6amnoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U MOPS/I0K BbICTABJIEHUS OLIEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
9* Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3Hau€HUsl MOKa3aTeNsl OCYIIECTBISETCS HA OCHOBE
PEKOMEH/I0BAaTh OPraHU3alMI0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OMPEACICHHO TOTOB», «CKOpPEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYdEHHBIA PE3yabTaT OKPYIIISETCS JI0 ISJIOTO YUCIIA.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUEHUE TTOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadpukom paboThl opranuzauuu (B % oT oOmiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Breruncnsercss % TOJIOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHYHOY», «XOPOIIO», «yIOBIECTBOPHUTEIBHO)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
L{enoe 9nciio = KOJIM4YEeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 5.2 YMHOXAETCS HA KOOOOUINEHT 0,2 = 3HAUEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIHYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIH PE3YIbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnoco0d n3mMepeHus M MOPSAI0K BHICTABJIEHHS OIlEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HaueHue 50)

3navenue nokaszarenas S =5.1+5.2 + 5.3 (makcumaabHoe 3Ha4yenue 100 6amioB) ***

UTOIOBOE 3HAYEHME UHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHWS YCIIYT OPT AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3IEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHWS BSHAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Tpumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusIM KyJIbTypbl, pa3MEIIalOMIMMCS B OOBEKTaX KYIbTYPHOTO
HACJIEIHs.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
MH(pOpMAIK) O AEATEIBHOCTH OPraHU3alMu KyJIbTYPhl, KOTOpPas JT0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyTcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKI0OYAS QUAUATLL (NPU UX HATUYUL).

1) [los1HOE HaMEHOBaHUE OPraHU3alUU KYJIbTYpbI

2) CokpallleHHO€ HaUMEHOBaHUE OPraHU3allMU KyJIbTYpPbI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurenbHble TOKYMEHTHI:

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalliu;

5.3) Kommsi pemienue ydpenurtenss O CO3JaHMM W O Ha3HAUYCHUU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluM KyJIbTyphl (CTPYKTYpa M OpraHbl yIpaBJIeHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJI€HUS OpraHM3alli KyJIbTypbl U ee (uiananoB (mpu
HaJIUYUN)

8) Pexxum, rpaduk paboThl OpraHu3aluu

9) KonrakTtHbie TenedOoHbl OpraHu3aniu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHu3aIui KYJIbTYPhI, €€ CTPYKTYPHBIX IMOJpa3feieHuil U (Qrimanon
(TTp¥ X HAJTMYHH )

Hupopmayus o OesmenvHocmu  opeanuzayuu  Kyibmypul, 6KIOUdAs Quiuansl (npu ux
HAIUYUU):

12) CBenenust 0 BUAAX MPEIOCTABIIEMBIX OpraHu3aueld KylIbTyphl YCIyT

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) HA TUTATHBIE YCIYTH

15) Komuu HOpPMAaTUBHBIX IPABOBBIX AaKTOB, YCTAHABJIMBAKOIIUX IICHBI
(Tapudpl) Ha ycuyru 1u00 NOPSIOK UX YCTAHOBJICHUS

16) Konwust tuiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OpPTaHU3aIHH
KYIbTYpbl, WIU OIOKeTHONM cMeTel (uHpopMmamms 00 oObeme
MPEOCTABIISIEMBIX YCIYT) Ha TEKYIIHIA IO

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecrieueHUun
IIPEIOCTABJICHUS YCIYT OpraHu3alel KyIbTypbl

18) Komuu nuieH3uid Ha OCYIIECTBICHHE NEATENbHOCTH, MOJUIeKaIleH
JIMLEH3UPOBAHUI0 B COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickoit
®denepanyu (IpyU HAJTMYUH)

19) Undopmanus o mIaHuPyeMbIX MEPONIPUATHSIX

20) Uudopmanusi 0 BBIMOTHEHUH TOCYAAPCTBEHHOTO (MYHHUIIMIAIBHOTO)
3a/1aHusl (3a OpeIbIAYIINI TepHo)

21) Otuer 0 pe3ynbTaTax ACATEIBHOCTH YUPEXAEHUs (3a NpenblIylii
TIEPHO/T)

Hnas ungpopmayus:

22) Mudopmarysi o0 NpoBeJeHUN HE3aBUCUMOM OLIEHKU KauecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHW3aIUsIMU KyJIbTYpbl, B TOM YHCJIE MPEMIOKECHUS 00 YIydIIeHUU
KaueCcTBa MX JCATCIHLHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HHGMOPMAIMH O JEATCIBHOCTH OpPTraHU3AlUU
KyJbTYpbl, KOTOpass JOJDKHA ObITh  pa3MelieHa Ha  OOMIeTOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTEeHJax, cailTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Tpukaszom MunuctepctBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUH TpeOOBaHUN K cojaepx)aHUu0 U (opme
npenocTaBieHus WHGOpPMAUMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMol Ha O(UIIMAIBHBIX caliTaX YIMOJIHOMOYEHHOTro (eepaibHOro OpraHa
UCTIOJHUTEIBHOW BJIACTH, OPraHoB TOCYAApCTBEHHOW BIACTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTYpPBI B ceTH «IHTEpHETY.

2) Onenka mo mm. 1-22 Ttabmunbl I[lpunoxkenus 2 BBICTABISACTCS 110
pe3yabTaTaM MOHUTOPUHIA MH(MOPMAIMOHHBIX CTEHJOB M O(UIMATBHOIO caiTa
OpraHu3anuu KyiabTypsl. [Ipym Hanuuuu mH(pOpMaluu BHICTABIAETCS OLEHKa «1»,
npu orcyrctBun — «0». Ilo pe3ynpraTaM MOHMTOpPHMHra HH(OPMAaLMOHHBIX
CTEHJIOB U O(PUIMAIBFHOTO CaiiTa OpraHU3aluu KyJIbTYpbl ONPEENSIeTCsS MPOLEHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(popManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJIOro B IPONOPLUUU K IOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanbHOCTH (Hampumep, 93,3% = 93 Gamna).
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